
CITY OF ANN ARBOR 
INVITATION TO BID 

ITB No. 4623 

Residential Customer Recyclables Collections 

Due Date: April 30, 2020, at 2:00 P.M. (Local Time) 

Public Services Area/Public Works Unit 

Issued By: 

City of Ann Arbor 
Procurement Unit 

301 E. Huron Street 
Ann Arbor, MI  48104 



NP-1 

TABLE	OF	CONTENTS	

TABLE OF CONTENTS……………………….……………………………………………. NP-1 
NOTICE OF PRE-BID CONFERENCE………………….…………………………………. NP-2 
INSTRUCTIONS TO BIDDERS……………….……….……………………………….. IB-1 to 5 
INVITATION TO BID…………………………….…………………………………… ITB-1 to 3 
BID FORMS…………………..…………………………………………………………. BF-1 to 5 
CONTRACT……………….…………………………….……..………………………... C-1 to 15 
BOND FORMS…………………......………………………………………...………….......... B-1 
DETAILED SPECIFICATION…………………….…………………………………...DS-1 to 12 

APPENDICES………………………………………………………………………….PDX-1 to 6 

City of Ann Arbor Living Wage Forms  
City of Ann Arbor Vendor Conflict of Interest Disclosure Form 
City of Ann Arbor Non-Discrimination Ordinance Notice and Declaration 
Form Residential Recycling Service Area 



NP-2 

NOTICE	OF	PRE‐BID	CONFERENCE

A pre-bid conference for this project will be held on April 14, 2020 10 a.m. via conference call: 

Conferencing Number: 800-501-8979  
Access Code: 7946000#  

Attendance at this conference is highly recommended.  Administrative and technical questions 
regarding this project will be answered at this time.  The pre-bid conference is for information only.  
Any answers furnished will not be official until verified in writing by the Financial Service Area, 
Procurement Unit. Answers that change or substantially clarify the bid will be affirmed in an 
addendum. 
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INSTRUCTIONS	TO	BIDDERS	

General 
Work to be done under this Contract is generally described through the detailed specifications 
and must be completed fully in accordance with the contract documents. All work to be done 
under this Contract is located in or near the City of Ann Arbor. 

Any Bid which does not conform fully to these instructions may be rejected. 

Preparation of Bids 
Bids should be prepared providing a straight-forward, concise description of the Bidder’s ability to 
meet the requirements of the ITB. Bids shall be written in ink or typewritten. No erasures are 
permitted.  Mistakes may be crossed out and corrected and must be initialed and dated in ink by 
the person signing the Bid. 

Bids must be submitted on the "Bid Forms" provided with each blank properly filled in.  If forms 
are not fully completed it may disqualify the bid.    No alternative bid will be considered unless 
alternative bids are specifically requested.  If alternatives are requested, any deviation from the 
specification must be fully described, in detail on the "Alternate" section of Bid form. 

Each person signing the Bid certifies that he/she is the person in the Bidder’s firm/organization 
responsible for the decision as to the fees being offered in the Bid and has not and will not 
participated in any action contrary to the terms of this provision. 

Questions or Clarifications / Designated City Contacts 
All questions regarding this ITB shall be submitted via email.  Emailed questions and inquires will 
be accepted from any and all prospective Bidders in accordance with the terms and conditions of 
the ITB.   

All questions shall be due on or before April 20, 2020 at 2:00 P.M. (local time) and should be 
addressed as follows:  

Specification/Scope of Work questions emailed to enaples@a2gov.org  
Bid Process and Compliance questions emailed to cspencer@a2gov.org  

Any error, omissions or discrepancies in the specification discovered by a prospective contractor 
and/or service provider shall be brought to the attention of Eileen Naples at enaples@a2gov.org 
after discovery as possible. Further, the contractor and/or service provide shall not be allowed 
to take advantage of errors, omissions or discrepancies in the specifications. 

Addenda 
If it becomes necessary to revise any part of the ITB, notice of the Addendum will be posted to 
Michigan Inter-governmental Trade Network (MITN) www.mitn.info and/or City of Ann Arbor web 
site www.A2gov.org for all parties to download.   

Each Bidder must in its Bid, to avoid any miscommunications, acknowledge all addenda which it 
has received, but the failure of a Bidder to receive, or acknowledge receipt of; any addenda shall 
not relieve the Bidder of the responsibility for complying with the terms thereof. 

The City will not be bound by oral responses to inquiries or written responses other than written 
addenda. 
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Bid Submission 
All Bids are due and must be delivered to the City of Ann Arbor Procurement Unit on or before 
April 30, 2020 and 2:00 P.M. (local time).  Bids submitted late or via oral, telephonic, telegraphic, 
electronic mail or facsimile will not be considered or accepted. 

Each Bidder must submit one (1) original Bid and (3) Bid copies in a sealed envelope 
clearly marked: ITB No. 4623- Residential Customer Recyclables Collections. 

Bids must be addressed and delivered to: 

City of Ann Arbor  
Procurement Unit,  

c/o Customer Services, 1st Floor 
301 East Huron Street 
Ann Arbor, MI  48107 

All Bids received on or before the Due Date will be publicly opened and recorded immediately. 
No immediate decisions are rendered. 

The following forms provided within this ITB Document should be included in submitted 
bids. 

 City of Ann Arbor Living Wage Ordinance Declaration of Compliance
 Vendor Conflict of Interest Disclosure Form
 City of Ann Arbor Non-Discrimination Ordinance Declaration of Compliance

Bids that fail to provide these forms listed above upon bid opening may be rejected as 
non-responsive and may not be considered for award. 

Hand delivered bids may be dropped off in the Purchasing drop box located in the Ann Street 
(north) vestibule of City Hall.  The City will not be liable to any Bidder for any unforeseen 
circumstances, delivery or postal delays.   Postmarking to the Due Date will not substitute for 
receipt of the Bid.  Each Bidder is responsible for submission of their Bid.   

Additional time for submission of bids past the stated due date and time will not be granted to a 
single Bidder; however, additional time may be granted to all Bidders when the City determines 
in its sole discretion that circumstances warrant it. 

Award 
The City intends to award a Contract(s) to the lowest responsible Bidder(s).  On multi-divisional 
contracts, separate divisions may be awarded to separate Bidders.  The City may also utilize 
alternatives offered in the Bid Forms, if any, to determine the lowest responsible Bidder on each 
division, and award multiple divisions to a single Bidder, so that the lowest total cost is achieved 
for the City. For unit price bids, the Contract will be awarded based upon the unit prices and the 
lump sum prices stated by the bidder for the work items specified in the bid documents, with 
consideration given to any alternates selected by the City. If the City determines that the unit price 
for any item is materially different for the work item bid than either other bidders or the general 
market, the City, in its sole discretion, in addition to any other right it may have, may reject the bid 
as not responsible or non-conforming. 

The acceptability of major subcontractors will be considered in determining if a Bidder is 
responsible.  In comparing Bids, the City will give consideration to alternate Bids for items listed 
in the bid forms.  All key staff and subcontractors are subject to the approval by the City. 
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Official Documents 
The City of Ann Arbor officially distributes bid documents from the Procurement Unit or through 
the Michigan Intergovernmental Trade Network (MITN).  Copies of the bid documents obtained 
from any other source are not Official copies.  Addenda and other bid information will only be 
posted to these official distribution sites.  If you obtained City of Ann Arbor Bid documents from 
other sources, it is recommended that you register on www.MITN.info and obtain an official Bid. 
Bidders do not need to be shown on the plan holders list provided by MITN to be considered an 
official plan holder. 

Withdrawal of Bids 
After the time of opening, no Bid may be withdrawn for the period of (120) days  

Contract Time 
The City of Ann Arbor seeks bids from qualified and responsible contractors to provide the 
requested services for a period of five years, beginning July 1, 2020, with one two-year contract 
extension at the City’s option.  

Liquidated Damages 
A liquidated damages clause, as given on page C-3, Article V of the Contract, provides that the 
Contractor shall pay the City as liquidated damages, and not as a penalty, a sum certain per day 
for each and every day that the Contractor may be in default of completion of the specified work, 
within the time(s) stated in the Contract, or written extensions. 
 
The liquidated damages are for the non-quantifiable aspects of any of the previously identified 
events and do not cover actual damages that can be shown or quantified nor are they intended 
to preclude recovery of actual damages in addition to the recovery of liquidated damages. 

Human Rights Information 
All contractors proposing to do business with the City shall satisfy the contract compliance 
administrative policy adopted by the City Administrator in accordance with the Section 9:158 of 
the Ann Arbor City Code.  Breach of the obligation not to discriminate as outlined in Article X. 
Non-Discrimination, beginning at page C-4 shall be a material breach of the contract.  Contractors 
are required to post a copy of Ann Arbor’s Non-Discrimination Ordinance attached at all work 
locations where its employees provide services under a contract with the City. 

Conflict Of Interest Disclosure 
The City of Ann Arbor Purchasing Policy requires that prospective Vendors complete a Conflict 
of Interest Disclosure form.  A contract may not be awarded to the selected Vendor unless and 
until the Procurement Unit and the City Administrator have reviewed the Disclosure form and 
determined that no conflict exists under applicable federal, state, or local law or administrative 
regulation.  Not every relationship or situation disclosed on the Disclosure Form may be a 
disqualifying conflict.  Depending on applicable law and regulations, some contracts may awarded 
on the recommendation of the City Administrator after full disclosure, where such action is allowed 
by law, if demonstrated competitive pricing exists and/or it is determined the award is in the best 
interest of the City.  A copy of the Vendor Conflict of Interest Disclosure Form is attached. 

Major Subcontractors 
The Bidder shall identify on Bid Form Section 2 each major subcontractor it expects to engage 
for this Contract if the work to be subcontracted is 15% or more of the bid sum or over $50,000, 
whichever is less.  The Bidder also shall identify the work to be subcontracted to each major 
subcontractor.  The Bidder shall not change or replace a subcontractor without approval by the 
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City. 

Debarment 
Submission of a Bid in response to this ITB is certification that the Bidder is not currently debarred, 
suspended, proposed for debarment, and declared ineligible or voluntarily excluded from 
participation in this transaction by any State or Federal departments or agency.  Submission is 
also agreement that the City will be notified of any changes in this status.   

Disclosures 
After bids are opened, all information in a submitter’s bid is subjected to disclosure under the 
provisions of Michigan Public Act No. 442 of 1976, as amended (MCL 15.231 et seq.) known as 
the “Freedom of Information Act.”  The Freedom of Information Act also provides for the complete 
disclosure of contracts and attachments thereto except where specifically exempted.   

Bid Protest  
All Bid protests must be in writing and filed with the Purchasing Agent within five (5) business 
days of the award action.  The bidder must clearly state the reasons for the protest.  If a bidder 
contacts a City Service Area/Unit and indicates a desire to protest an award, the Service Area/Unit 
shall refer the bidder to the Purchasing Agent.  The Purchasing Agent will provide the bidder with 
the appropriate instructions for filing the protest.  The protest shall be reviewed by the City 
Administrator or designee whose decision shall be final. 
 
Any inquiries or requests regarding this procurement should be only submitted in writing to the 
Designated City Contacts provided herein.  Attempts by any prospective bidder to initiate contact 
with anyone other than the Designated City Contacts provided herein that the bidder believes can 
influence the procurement decision, e.g., Elected Officials, City Administrator, Selection 
Committee Members, Appointed Committee Members, etc., may lead to immediate elimination 
from further consideration. 

Cost Liability 
The City of Ann Arbor assumes no responsibility or liability for costs incurred by the Bidder prior 
to the execution of a contract with the City.  By submitting a bid, a bidder agrees to bear all costs 
incurred or related to the preparation, submission and selection process for the bid. 

Reservation of Rights 
The City of Ann Arbor reserves the right to accept any bid or alternative bid proposed in whole 
or in part, to reject any or all bids or alternatives bids in whole or in part and to waive irregularity 
and/or informalities in any bid and to make the award in any manner deemed in the best interest 
of the City. 

Idle-free Ordinance 
The City of Ann Arbor adopted an idling reduction Ordinance that went into effect July 1, 2017.  
The full text of the ordinance (including exemptions) can be found at: www.a2gov.org/idlefree. 

Under the ordinance, No Operator of a Commercial Vehicle shall cause or permit the Commercial 
Vehicle to Idle:  

(a)    For any period of time while the Commercial Vehicle is unoccupied; or  

(b)   For more than 5 minutes in any 60-minute period while the Commercial Vehicle is 
occupied. 

In addition, generators and other internal combustion engines are covered 
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(1)   Excluding Motor Vehicle engines, no internal combustion engine shall be operated except 
when it is providing power or electrical energy to equipment or a tool that is actively in use. 
 

Environmental Commitment 
The City of Ann Arbor recognizes its responsibility to minimize negative impacts on human health 
and the environment while supporting a vibrant community and economy.  The City further 
recognizes that the products and services the City buys have inherent environmental and 
economic impacts and that the City should make procurement decisions that embody, promote, 
and encourage the City’s commitment to the environment. 
 
The City encourages potential vendors to bring forward emerging and progressive products and 
services that are best suited to the City’s environmental principles.
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INVITATION	TO	BID	
 
 
City of Ann Arbor 
Guy C. Larcom Municipal Building 
Ann Arbor, Michigan  48107 
 
Ladies and Gentlemen: 
 
The undersigned, as Bidder, declares that this Bid is made in good faith, without fraud or collusion 
with any person or persons bidding on the same Contract; that this Bidder has carefully read and 
examined the bid documents, including City Nondiscrimination requirements and Declaration of 
Compliance Form, Living Wage requirements and Declaration of Compliance Form, Vendor 
Conflict of Interest Form, Notice of Pre-Bid Conference, Instructions to Bidders, Bid, Bid Forms, 
Contract, Bond Forms, General Conditions, Standard Specifications, Detailed Specifications, all 
Addenda, and the Plans (if applicable) and understands them. The Bidder declares that it 
conducted a full investigation at the site and of the work proposed and is fully informed as to the 
nature of the work and the conditions relating to the work's performance. The Bidder also declares 
that it has extensive experience in successfully completing projects similar to this one, and meets 
the minimum qualifications identified on page ___ of this ITB. 
 
The Bidder acknowledges that it has not received or relied upon any representations or warrants 
of any nature whatsoever from the City of Ann Arbor, its agents or employees, and that this Bid 
is based solely upon the Bidder's own independent business judgment. 
 
The undersigned proposes to perform all work shown on the plans or described in the bid 
documents, including any addenda issued, and to furnish all necessary machinery, tools, 
apparatus, and other means of construction to do all the work, furnish all the materials, and 
complete the work in strict accordance with all terms of the Contract of which this Bid is one part. 
 
In accordance with these bid documents, and Addenda numbered          , the undersigned, as 
Bidder, proposes to perform at the sites in and/or around Ann Arbor, Michigan, all the work 
included herein for the amounts set forth in the Bid Forms. 
 
The Bidder declares that it has become fully familiar with the liquidated damage clauses for 
completion times and for compliance with City Code Chapter 112, understands and agrees that 
the liquidated damages are for the non-quantifiable aspects of non-compliance and do not cover 
actual damages that may be shown and agrees that if awarded the Contract, all liquidated damage 
clauses form part of the Contract. 
 
The Bidder declares that it has become fully familiar with the provisions of Chapter 23 (Living 
Wage) of the Code of the City of Ann Arbor and that it understands and agrees to comply, to the 
extent applicable to employees providing services to the City under this Contract, with the wage 
and reporting requirements stated in the City Code provisions cited. Bidder certifies that the 
statements contained in the City Living Wage Declaration of Compliance Form are true and 
correct.  Bidder further agrees that the cited provisions of Chapter 23 form a part of this Contract.   
 
The Bidder declares that it has become familiar with the City Conflict of Interest Disclosure Form 
and certifies that the statement contained therein is true and correct. 
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If this Bid is accepted by the City and the Bidder fails to contract and furnish the required Bonds 
and insurance documentation within 10 days after being notified of the acceptance of this Bid, 
then the Bidder shall be considered to have abandoned the Contract.

In submitting this Bid, it is understood that the right is reserved by the City to accept any Bid, to 
reject any or all Bids, to waive irregularities and/or informalities in any Bid, and to make the 
award in any manner the City believes to be in its best interest. 

SIGNED THIS  DAY OF      , 20__. 

_________________________       ___________________________ 
Bidder’s Name       Authorized Signature of Bidder 

_________________________       ___________________________ 
Official Address       (Print Name of Signer Above) 

_________________________       ___________________________ 
Telephone Number        Email Address for Award Notice  
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LEGAL STATUS OF BIDDER 
 

(The Bidder shall fill out the appropriate form and strike out the other three.) 
 
Bidder declares that it is: 
 

1. A corporation organized and doing business under the laws of the State of, for whom,                        

bearing the office title of,                                  whose signature is affixed to this Bid, is 

authorized to execute contracts. 

NOTE:  If not incorporated in Michigan, please attach the corporation’s Certificate of Authority 
 
 

2. A  limited  liability  company  doing  business  under  the  laws  of  the  State  of  

___________,   whom  ______________ bearing  the  title  of  _____________  

whose signature is affixed to this proposal, is authorized to execute contract on behalf of 

the LLC.A partnership, organized under the laws of the state of _____________ and filed 

in the county of _____________, whose members are (list all members and the street and 

mailing address of each) (attach separate sheet if necessary): 

 
 
 

 

 
 
 

3. An individual, whose signature with address, is affixed to this Bid:     __               _____  
                                                                                                                    .............  (initial here) 
Authorized Official 
 
___________________________________________   Date  ______________, 202_ 
 
 
(Print) Name _______________________________   Title _____________________________ 
 
Company: ____________________________________________________________________ 
 
Address:  _____________________________________________________________________ 
  
Contact Phone (      ) ____________________    Fax   (     )  ___________________________ 
 
Email  _________________________________ 
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BID	FORM	

Section 1 – Schedule of Prices 

 

 
Company:   
 
Project:      ITB# 4623 - Residential Customers Recyclables Collections 
 
Unit Price Bid –  Year 1 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)  
 
Unit Price Bid –  Year 2 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)   
 
Unit Price Bid –  Year 3 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)   
 
Unit Price Bid –  Year 4 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)   
 
Unit Price Bid –  Year 5 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)   
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Unit Price Bid –  Renewal Year 6 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)   
 
Unit Price Bid –  Renewal Year 7 
Item No. Item Description  Estimated Quantity     Unit Price       Total Price 
 
Item #1  Household Served (per Week)  28,550  $                      $_________                  
   (Automated Service) 
Item #2  Special Setout (per Week)        70  $                      $_________ 
   (Manuel Service)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ESTIMATED TOTAL        $____________
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BID	FORM	

Section 2 - Major Subcontractors 
 
 
For purposes of this Contract, a Subcontractor is anyone (other than the Contractor) who performs 
work (other than or in addition to the furnishing of materials, plans or equipment), directly or 
indirectly for or on behalf of the Contractor (and whether or not in privity of Contract with the 
Contractor), but shall not include any individual who furnishes merely the individual’s own 
personal labor or services. 
 
Contractor agrees that all subcontracts entered into by the Contractor shall contain similar wage 
provision to Article IX – Wage Requirements of the General Services Agreement covering 
subcontractor’s employees who perform work on this contract. 
 
For the work outlined in these documents the Bidder expects to engage the following major 
subcontractors to perform the work identified: 
 
 

Subcontractor (Name and 
Address) 

                            
Work 

              
Amount 

   

   

   

   

   

   

 
If the Bidder does not expect to engage any major subcontractor, the Bidder MUST complete the 
following statement: 
 
For the work outlined in this request for bid, the bidder does NOT expect to engage any major 
subcontractor to perform work under the Contract. 
 
 
Signature of Authorized Representative of Bidder_________________________ Date _______ 
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BID	FORM	
 

Section 3 – Minimum Qualifications 
 
 

Bidders shall indicate if they have met the minimum qualification requirements below by checking 
the box next to each item and providing their specific experience data under Actual Past 
Performance. 

 
 

Item 
Actual Past 

Performance 
   

 
Minimum of 5 years of experience performing residential recycling 
collections with curb carts 

_________ Years 

   
 Experience servicing a minimum of 20,000 households ___________Households 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature of Authorized Representative of Bidder_________________________ Date _______ 
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BID	FORM	
 

Section 4 – References 
 
Include a minimum of _3__ reference from similar project completed within the past __5__ 
years. 
 
[Refer also to Instructions to Bidders for additional requirements, if any] 
 
 
1)         
 Project Name  Cost  Date Performed 
 
 
 
         
 Contact Name  Phone Number 
 
 
 
2)         
 Project Name Cost  Date Performed 
 
 
 
         
 Contact Name  Phone Number 
 
 
 
3)         
 Project Name  Cost  Date Performed 
 
 
 
         
 Contact Name  Phone Number 
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SAMPLE GENERAL SERVICES AGREEMENT BETWEEN 

______________________________________ 
AND THE CITY OF ANN ARBOR 

FOR _________________________________ 
 
 

This agreement (“Agreement”) is between the City of Ann Arbor, a Michigan municipal 
corporation, having its offices at 301 E. Huron St. Ann Arbor, Michigan 48104 ("City"), and 
___________________________________________ (“Contractor”), a(n) 
______________________________  ______________________________, with its address at  
(State where organized)                                                    (Partnership, Sole Proprietorship, or Corporation) 

______________________________________________.  City and Contractor are referred to 
collectively herein as the “Parties.”  The Parties agree as follows: 
 
I. DEFINITIONS 
 
Administering Service Area/Unit means ________________________________. 
  
Contract Administrator means ____________________________, acting personally or through 
any assistants authorized by the Administrator/Manager of the Administering Service Area/Unit. 
 
Deliverables means all Plans, Specifications, Reports, Recommendations, and other materials 
developed for and delivered to City by Contractor under this Agreement. 
 
Project means _____________________________________________________. 

Project name 

 
 
II. DURATION 
 
The term of the Contract shall be for five years with one two-year extension at the City’s option.  
The initial contract term shall begin on July 1, 2020, and expire on June 30, 2025.  If the City 
desires to extend the Contract, it shall provide written notice of its intent to extend to the 
Contractor on or before May 15, 2025, and Contractor shall provide written acknowledgement of 
the City’s exercise of its option to extend to the City on or before June 15, 2025. 
 
 
III. SERVICES 
 

A. The Contractor agrees to provide __________________________________  

                           Type of service 

("Services") and to furnish all materials, equipment and labor necessary and to 
abide by all the duties and responsibilities applicable to it for the Project in 
accordance with the requirements and provisions of the following documents 
(“Contract Documents”), including all written modifications incorporated into any 
of the documents, which are incorporated as part of this Agreement: 

 

 This Agreement and Exhibits 

 Invitation to Bid No. _________ and all Addendum thereto (if any) 

Bid Proposal of Contractor, dated __________, and restated and attached as 
 Exhibit A.  

The Contract Documents are complementary and what is called for by any one 
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shall be binding.  The intention of the documents is to include all labor and 
materials, equipment, and transportation necessary for the proper execution of 
the Project.  Materials or work described in words that so applied have a well-
known technical or trade meaning have the meaning of those recognized 
standards. 

In case of a conflict among the Contract Documents, the requirement(s) of the 
document listed first above shall prevail over any conflicting requirement(s) of a 
document listed later. 

The City retains the right to make changes to the quantities of service within the 
general scope of the Agreement at any time by a written order. If the changes 
add to or deduct from the extent of the services, the compensation shall be 
adjusted accordingly. All such changes shall be executed under the conditions of 
the original Agreement. 

B. Quality of Services under this Agreement shall be of the level of quality performed 
by persons regularly rendering this type of service. Determination of acceptable 
quality shall be made solely by the Contract Administrator. 

 
C. The Contractor shall perform its Services for the Project in compliance with all 

statutory, regulatory and contractual requirements now or hereafter in effect as 
may be applicable to the rights and obligations set forth in the Agreement.  The 
Contractor shall also comply with and be subject to the City of Ann Arbor policies 
applicable to independent contractors 

 
D. The Contractor may rely upon the accuracy of reports and surveys provided to it 

by the City (if any) except when defects should have been apparent to a reasonably 
competent professional or when it has actual notice of any defects in the reports 
and surveys. 

 
 
IV. INDEPENDENT CONTRACTOR 
 
The Parties agree that at all times and for all purposes under the terms of this Agreement each 
Party’s relationship to any other Party shall be that of an independent contractor.  Each Party will 
be solely responsible for the acts of its own employees, agents, and servants.  No liability, right, 
or benefit arising out of any employer/employee relationship, either express or implied, shall arise 
or accrue to any Party as a result of this Agreement. 
 
Contractor does not have any authority to execute any contract or agreement on behalf of the 
City, and is not granted any authority to assume or create any obligation or liability on the City’s 
behalf, or to bind the City in any way. 
 
 
V. COMPENSATION OF CONTRACTOR 

 
A. The Contractor shall be paid on the basis of the bid prices restated in Exhibit B 

Payment shall be made monthly, unless another payment term is specified in 
Exhibit B, following receipt of invoices submitted by the Contractor, and approved 
by the Contract Administrator. 

 
B. The Contractor will be compensated for Services performed in addition to the 

Services described in Article III, only when the scope of and compensation for 
those additional Services have received prior written approval of the Contract 
Administrator.  
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C. The Contractor shall keep complete records of work performed (e.g. tasks 
performed/hours allocated) so that the City may verify invoices submitted by the 
Contractor. Such records shall be made available to the City upon request and 
submitted in summary form with each invoice. 

D. Failure to perform all the work as specified in this contract (specifically including, 
but not limited to Article III and the Detailed Specifications), shall obligate the 
Contractor to pay the City, as liquidated damages and not as a penalty, an 
amount equal to those listed in section 12. PAYMENT, subsection Liquidated 
Damages and Deductions from Payments in the Detailed Specifications.  If 
any liquidated damages are unpaid by the Contractor, the City shall be entitled to 
withhold and deduct these unpaid liquidated damages from the monies due the 
Contractor. 

The liquidated damages are for the non-quantifiable aspects of any of the 
previously identified events and do not cover actual damages that can be shown 
or quantified nor are they intended to preclude recovery of actual damages in 
addition to the recovery of liquidated damages. 

 
 
VI. INSURANCE/INDEMNIFICATION 
 

A. The Contractor shall procure and maintain from the Effective Date or 
Commencement Date of this Agreement (whichever is earlier) through the 
conclusion of this Agreement, such insurance policies, including those set forth in 
Exhibit C, as will protect itself and the City from all claims for bodily injuries, 
death, or property damage which may arise under this Agreement; whether the 
act(s) or omission(s) giving rise to the claim were made by the Contractor, any 
subcontractor, or anyone employed by them directly or indirectly.  Prior to 
commencement of work under this Agreement, Contractor shall provide to the 
City documentation satisfactory to the City, through City-approved means 
(currently myCOI), demonstrating it has obtained the policies and endorsements 
required by Exhibit C.  Contractor shall add registration@mycoitracking.com to its 
safe sender’s list so that it will receive necessary communication from myCOI.  
When requested, Contractor shall provide the same documentation for its 
subcontractor(s) (if any). 

B. Any insurance provider of Contractor shall be authorized to do business in the 
State of Michigan and shall carry and maintain a minimum rating assigned by 
A.M. Best & Company’s Key Rating Guide of “A-” Overall and a minimum 
Financial Size Category of “V”. Insurance policies and certificates issued by non-
admitted insurance companies are not acceptable unless approved in writing by 
the City. 
 

C. To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
the City, its officers, employees and agents harmless from all suits, claims, 
judgments and expenses, including attorney's fees, resulting or alleged to result, 
from any acts or omissions by Contractor or its employees and agents occurring 
in the performance of or breach in this Agreement, except to the extent that any 
suit, claim, judgment or expense are finally judicially determined to have resulted 
from the City’s negligence or willful misconduct or its failure to comply with any of 
its material obligations set forth in this Agreement. 
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VII. PERFORMANCE BOND 
 
A Performance Bond will be required from the successful bidder as follows: 
 

A Performance Bond to the City of Ann Arbor for 50% of the bid amount accepted for 
the first year of the Contract. The City and Contractor agree that the amount of the bond 
is $_____________, based on $______/Household Served for 28,550 Residential 
Customer Households and $_______/Special Setout for 70 Special Setouts per week. 

 
The Performance Bond shall be executed on a form supplied by the City in a manner and by a 
Surety Company duly authorized to issue performance bonds in Michigan and satisfactory to 
the City Attorney. 
 
 
VIII.  PROTECTION OF THE PUBLIC AND OF WORK AND PROPERTY 
 
The Contractor shall take all necessary and reasonable precautions to protect the safety of the 
public.  It shall continuously maintain adequate protection of all work from damage, and shall take 
all necessary and reasonable precautions to adequately protect all public and private property 
from injury or loss arising in connection with this Contract. It shall make good any damage, injury 
or loss to its work and to public and private property resulting from lack of reasonable protective 
precautions, except as may be due to errors in the contract documents, or caused by agents or 
employees of the City. The Contractor shall obtain and maintain sufficient insurance to cover 
damage to any City property at the site by any cause. 

 
In an emergency affecting the safety of life, or the work, or of adjoining property, the Contractor 
is, without special instructions or authorization from the Contract Administrator, permitted to act 
at its discretion to prevent the threatened loss or injury.  It shall also so act, without appeal, if 
authorized or instructed by the Contract Administrator. 
 

 
IX.  DAMAGE CLAIMS 
 
The Contractor shall be held responsible for all damages to property of the City or others, caused 
by or resulting from the negligence of the Contractor, its employees, or agents during the progress 
of or connected with the prosecution of the work, whether within the limits of the work or 
elsewhere. The Contractor must restore all property injured including sidewalks, curbing, sodding, 
pipes, conduit, sewers or other public or private property to not less than its original condition with 
new work. 
 
City shall refer complaints about damage to private or public property to Contractor. Contractor 
shall pay for or repair all damage to public or private property caused by its employees.  
 
 
 
X. WAGE REQUIREMENTS 
 
If the Contractor is a “covered employer” as defined in Chapter 23 of the Ann Arbor City Code, 
the Contractor agrees to comply with the living wage provisions of Chapter 23 of the Ann Arbor 
City Code.  The Contractor agrees to pay those employees providing Services to the City under 
this Agreement a “living wage,” as defined in Section 1:815 of the Ann Arbor City Code, as 
adjusted in accordance with Section 1:815(3); to post a notice approved by the City of the 
applicability of Chapter 23 in every location in which regular or contract employees providing 
services under this Agreement are working; to maintain records of compliance; if requested by 
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the City, to provide documentation to verify compliance; to take no action that would reduce the 
compensation, wages, fringe benefits, or leave available to any employee or person contracted 
for employment in order to pay the living wage required by Section 1:815; and otherwise to comply 
with the requirements of Chapter 23. 
 
Contractor agrees that all subcontracts entered into by the Contractor shall contain similar wage 
provision covering subcontractor’s employees who perform work on this Agreement. 
 
 
XI. NON-DISCRIMINATION 
 
The Contractor agrees to comply, and to require its subcontractor(s) to comply, with the 
nondiscrimination provisions of MCL 37.2209.  The Contractor further agrees to comply with the 
provisions of Section 9:158 of Chapter 112 of Title IX of the Ann Arbor City Code, and to assure 
that applicants are employed and that employees are treated during employment in a manner 
which provides equal employment opportunity.  
 
 
XII.        MATERIALS AND EMPLOYEES 
 

A. The Contractor shall utilize, during its progress, a competent superintendent and any 
necessary assistants, all satisfactory to the Contract Administrator. The superintendent 
will be responsible to perform all project management for the Contractor. The 
superintendent shall be experienced in the work required for this Contract. The 
superintendent shall represent the Contractor and all direction given to the superintendent 
shall be binding as if given to the Contractor. Important directions shall immediately be 
confirmed in writing to the Contractor.  Other directions will be confirmed on written 
request. The Contractor shall give efficient superintendence to the work, using its best skill 
and attention. 

 
B. Unless otherwise stipulated, the Contractor shall provide and pay for all vehicles, 

materials, labor, water, tools, equipment, light, power, fuel, transportation, and other 
facilities necessary or used for the execution and completion of the work. 

 
C. The Contractor shall at all times enforce strict discipline and good order among its 

employees, and shall seek to avoid employing the work of any unfit person or anyone not 
skilled in the work assigned. 
 

D. The Contractor shall employ competent laborers and mechanics for the work under this 
Contract, and shall ensure its employees and laborers are properly licensed and comply 
with all applicable regulatory requirements.   

 
 
XIII.   PERMITS AND REGULATIONS 
 
The Contractor shall give all notices and comply with all laws, ordinances, rules and regulations 
bearing on the conduct of the work as drawn and specified. If the Contractor observes that the 
contract documents are at variance with those requirements, it shall promptly notify the Contract 
Administrator in writing, and any necessary changes shall be adjusted as provided in the Contract 
for changes in the work. 
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XIV. REPRESENTATIONS AND WARRANTIES BY THE CONTRACTOR

A. The Contractor warrants that the quality of its Services under this Agreement shall
conform to the level of quality performed by persons regularly rendering this type
of service.

B. The Contractor warrants that it has all the skills, experience and licenses (if
applicable) necessary to perform the Services it is to provide pursuant to this
Agreement.

C. The Contractor warrants that it has available, or will engage, at its own expense,
sufficient trained employees to provide the Services it is to provide pursuant to this
Agreement.

D. The Contractor certifies that it has no personal or financial interest in the Project
other than the fee it is to receive under this Agreement.  The Contractor further
certifies that it shall not acquire any such interest, direct or indirect, which would
conflict in any manner with the performance of the Services it is to provide pursuant
to this Agreement.  Further Contractor agrees and certifies that it does not and will
not employ or engage any person with a personal or financial interest in this
Agreement.

E. The Contractor certifies that it is not, and shall not become overdue or in default to
the City for any contract, debt, or any other obligation to the City including real and
personal property taxes.  Further Contractor agrees that the City shall have the
right to set off any such debt against compensation awarded for Services under
this Agreement.

F. The Contractor warrants that its bid was made in good faith, it arrived at the costs
of its bid independently, without consultation, communication or agreement, for the
purpose of restricting completion as to any matter relating to such fees with any
competitor for these Services; and no attempt has been made or shall be made by
the Contractor to induce any other person or firm to submit or not to submit a bid
for the purpose of restricting competition.

G. The person signing this Agreement on behalf of Contractor represents and
warrants that she/he has express authority to sign this Agreement for Contractor
and agrees to hold the City harmless for any costs or consequences of the absence
of actual authority to sign.

XV. REFUSAL TO OBEY INSTRUCTIONS

If the Contractor refuses to obey the instructions of the Contract Administrator, the Contract 
Administrator shall withhold payments for work performed out of compliance from the Contract 
Administrator instructions.  

XVI. CONTRACT ADMINISTRATOR’S DECISIONS

The Contract Administrator shall, within a reasonable time after the Contractor’s presentation to 
the Contract Administrator, make decisions in writing on all claims of the City or the Contractor 
and on all other matters relating to the execution and progress of the work or the interpretation of 
the contract documents. 
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XVII.  CITY’S RIGHT TO DO WORK 
 
If the Contractor should neglect to prosecute the work properly or fail to perform any provision of 
this Contract, the City, 3 days after giving written notice to the Contractor and its surety may, 
without prejudice to any other remedy the City may have, make good the deficiencies and may 
deduct the cost from the payment due to the Contractor. 

 
 
XVIII. OBLIGATIONS OF THE CITY 
 

A. The City agrees to give the Contractor access to the Project area and other City-owned 
properties as required to perform the necessary Services under this Agreement. 
 

B. The City shall notify the Contractor of any defects in the Services of which the Contract 
Administrator has actual notice. 

 
 
XIX. ASSIGNMENT 
 

A. The Contractor shall not subcontract or assign any portion of any right or obligation 
under this Agreement without prior written consent from the City. Notwithstanding 
any consent by the City to any assignment, Contractor shall at all times remain 
bound to all warranties, certifications, indemnifications, promises and 
performances, however described, as are required of it under the Agreement 
unless specifically released from the requirement, in writing, by the City. 

 
B. The Contractor shall retain the right to pledge payment(s) due and payable under 

this Agreement to third parties. 
 
 
XX. TERMINATION OF AGREEMENT 
 

A. If either party is in breach of this Agreement for a period of fifteen (15) days 
following receipt of notice from the non-breaching party with respect to a breach, 
the non-breaching party may pursue any remedies available to it against the 
breaching party under applicable law, including but not limited to, the right to 
terminate this Agreement without further notice.  The waiver of any breach by any 
party to this Agreement shall not waive any subsequent breach by any party. 

 
B. The City may terminate this Agreement, on at least thirty (30) days advance notice, 

for any reason, including convenience, without incurring any penalty, expense or 
liability to Contractor, except the obligation to pay for Services actually performed 
under the Agreement before the termination date. 

 
C. Contractor acknowledges that, if this Agreement extends for several fiscal years, 

continuation of this Agreement is subject to appropriation of funds for this contract.  
If funds to enable the City to effect continued payment under this Agreement are 
not appropriated or otherwise made available, the City shall have the right to 
terminate this Agreement without penalty at the end of the last period for which 
funds have been appropriated or otherwise made available by giving written notice 
of termination to Contractor.  The Contract Administrator shall give Contractor 
written notice of such non-appropriation within thirty (30) days after it receives 
notice of such non-appropriation. 
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D. The provisions of Articles VI (Insurance and Indemnification) and XIV 
(Representations and Warranties by the Contractor) shall survive the expiration or 
earlier termination of this Agreement for any reason.   The expiration or termination 
of this Agreement, for any reason, shall not release either party from any obligation 
or liability to the other party, including any payment obligation that has already 
accrued and Contractor’s obligation to deliver all Deliverables due as of the date 
of termination of the Agreement. 

 
XXI. REMEDIES 
 

A. This Agreement does not, and is not intended to, impair, divest, delegate or 
contravene any constitutional, statutory and/or other legal right, privilege, power, 
obligation, duty or immunity of the Parties. 

 
B. All rights and remedies provided in this Agreement are cumulative and not 

exclusive, and the exercise by either party of any right or remedy does not preclude 
the exercise of any other rights or remedies that may now or subsequently be 
available at law, in equity, by statute, in any agreement between the parties or 
otherwise.   

 
C. Absent a written waiver, no act, failure, or delay by a Party to pursue or enforce 

any rights or remedies under this Agreement shall constitute a waiver of those 
rights with regard to any existing or subsequent breach of this Agreement.  No 
waiver of any term, condition, or provision of this Agreement, whether by conduct 
or otherwise, in one or more instances, shall be deemed or construed as a 
continuing waiver of any term, condition, or provision of this Agreement.  No waiver 
by either Party shall subsequently effect its right to require strict performance of 
this Agreement. 

 
XXII. NOTICE 
 
All notices and submissions required under this Agreement shall be delivered to the respective 
party in the manner described herein to the address stated below or such other address as 
either party may designate by prior written notice to the other.   Notices given under this 
Agreement shall be in writing and shall be personally delivered, sent by next day express 
delivery service, certified mail, or first class U.S. mail postage prepaid, and addressed to the 
person listed below.  Notice will be deemed given on the date when one of the following first 
occur: (1) the date of actual receipt; (2) the next business day when notice is sent next day 
express delivery service or personal delivery; or (3) three days after mailing first class or 
certified U.S. mail. 

 
 If Notice is sent to the CONTRACTOR, it shall be addressed and sent to:  

 
 

 
 

If Notice is sent to the CITY, it shall be addressed and sent to:  
 
City of Ann Arbor 
______________________ 
Craig Hupy, Public Services Administrator  

301 E. Huron St. 
Ann Arbor, Michigan 48104 
 

    With a copy to: The City of Ann Arbor  
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    ATTN: Office of the City Attorney 
    301 East Huron Street, 3rd Floor 
    Ann Arbor, Michigan 48104 
 
 
 
 
 
 
XXIII. CHOICE OF LAW AND FORUM 
 
This Agreement will be governed and controlled in all respects by the laws of the State of 
Michigan, including interpretation, enforceability, validity and construction, excepting the 
principles of conflicts of law.  The parties submit to the jurisdiction and venue of the Circuit Court 
for Washtenaw County, State of Michigan, or, if original jurisdiction can be established, the United 
States District Court for the Eastern District of Michigan, Southern Division, with respect to any 
action arising, directly or indirectly, out of this Agreement or the performance or breach of this 
Agreement.  The parties stipulate that the venues referenced in this Agreement are convenient 
and waive any claim of non-convenience. 
 
 
XXIV.  DISPUTE RESOLUTION PROCESS 
 
The City and the Contractor agree to first use the following process to resolve disputes about 
issues related to the performance of this contract. If an issue arises requiring resolution, either 
party shall initiate this dispute resolution process by notifying the other party and scheduling a 
meeting. The meeting shall serve as a fact-finding opportunity to identify the issue, clarify the 
problem, review the applicable contract provisions relating to the issue, discuss alternative 
remedies, and agree upon a means of dispute resolution. The parties shall make a good faith 
effort to complete the agreed-upon tasks within 30 business days of the initial dispute resolution 
meeting, or specify an alternative schedule and deadline for resolving the issue. This dispute 
resolution process shall be considered as one alternative to the City imposing liquidated damages 
as per the contract provision immediately above. Nothing in this contract section, Dispute 
Resolution Process, shall be construed or implied to reduce, eliminate or otherwise affect the 
rights of the City or the Contractor to use any and all other means of legal remedies. In the event 
that the dispute is not resolved to the satisfaction of one or both parties, either party may initiate 
alternative methods of resolution and seek alternative remedies, by providing written notice to the 
other party advising them of the reasons for initiating such alternative measures. 
 
 
XXV. OWNERSHIP OF DOCUMENTS 
  
Upon completion or termination of this Agreement, all documents (i.e., Deliverables) prepared by 
or obtained by the Contractor as provided under the terms of this Agreement shall be delivered 
to and become the property of the City.  Original basic survey notes, sketches, charts, drawings, 
partially completed drawings, computations, quantities and other data shall remain in the 
possession of the Contractor as instruments of service unless specifically incorporated in a 
deliverable, but shall be made available, upon request, to the City without restriction or limitation 
on their use.   
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XXVI.  SEVERABILITY OF PROVISIONS 
 
Whenever possible, each provision of this Agreement will be interpreted in a manner as to be 
effective and valid under applicable law. However, if any provision of this Agreement or the 
application of any provision to any party or circumstance will be prohibited by or invalid under 
applicable law, that provision will be ineffective to the extent of the prohibition or invalidity without 
invalidating the remainder of the provisions of this Agreement or the application of the provision 
to other parties and circumstances. 
 
 
XXVII. EXTENT OF AGREEMENT 
 
This Agreement, together Exhibits A, B, C, and D, and the other Contract Documents, constitutes 
the entire understanding between the City and the Contractor with respect to the subject matter 
of the Agreement and it supersedes, unless otherwise incorporated by reference herein, all prior 
representations, negotiations, agreements or understandings whether written or oral.  Neither 
party has relied on any prior representations, of any kind or nature, in entering into this Agreement.  
No terms or conditions of either party’s invoice, purchase order or other administrative document 
shall modify the terms and conditions of this Agreement, regardless of the other party’s failure to 
object to such form. This Agreement shall be binding on and shall inure to the benefit of the parties 
to this Agreement and their permitted successors and permitted assigns and nothing in this 
Agreement, express or implied, is intended to or shall confer on any other person or entity any 
legal or equitable right, benefit, or remedy of any nature whatsoever under or by reason of this 
Agreement.  This Agreement may only be altered, amended or modified by written amendment 
signed by the Contractor and the City.    This Agreement may be executed in counterparts, each 
of which shall be deemed an original, but all of which together shall be deemed to be one and the 
same agreement.   
 
 
XXVIII. ELECTRONIC TRANSACTION 
 
The parties agree that signatures on this Agreement may be delivered electronically in lieu of an 
original signature and agree to treat electronic signatures as original signatures that bind them 
to this Agreement.  This Agreement may be executed and delivered by facsimile and upon such 
delivery, the facsimile signature will be deemed to have the same effect as if the original 
signature had been delivered to the other party. 
 
 
XXIX. EFFECTIVE DATE 
 
This Agreement will become effective when all parties have signed it. The Effective Date of this 
Agreement will be the date this Agreement is signed by the last party to sign it. 
 

[REMAINDER OF PAGE LEFT BLANK; SIGNATURE PAGE FOLLOWS] 
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FOR CONTRACTOR 

 
FOR THE CITY OF ANN ARBOR  

 

 
 
By __________________________ 
                                                            Type Name 

 

Its __________________________ 

 

This ___ day of _______, 20____ 

 
 
By _________________________________ 
     Christopher Taylor, Mayor 
      
 
By ________________________________ 
     Jacqueline Beaudry, City Clerk 
 
This ___ day of __________, 20____ 
 

 

 
     

Approved as to substance 
 
 
By ________________________________ 
 Tom Crawford, Interim City Administrator 
 
 
__________________________________ 
Craig A. Hupy, P.E.                                             
Public Services Administrator 
 

 

 
 
 

 
Approved as to form and content 
 
 
__________________________________ 
Stephen K. Postema, City Attorney      
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EXHIBIT A 
SCOPE OF SERVICES 

 
 
 

(Insert/Attach Scope of Work & Deliverables Schedule) 
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EXHIBIT B 
COMPENSATION 

 
 
General 
 
Contractor shall be paid for those Services performed pursuant to this Agreement inclusive of all 
reimbursable expenses (if applicable), in accordance with the terms and conditions herein.  The 
Compensation Schedule below/attached states nature and amount of compensation the 
Contractor may charge the City: 
 
 

(insert/Attach Negotiated Fee Arrangement) 
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EXHIBIT C 
INSURANCE REQUIREMENTS 

 
From the earlier of the Effective Date or the Commencement Date of this Agreement, and 
continuing without interruption during the term of this Agreement, Contractor shall provide 
certificates of insurance to the City on behalf of itself, and when requested any subcontractor(s).  
The certificates of insurance and required endorsements shall meet the following minimum 
requirements.  

A. The Contractor shall have insurance that meets the following minimum 
requirements:  

 
1. Worker's Compensation Insurance in accordance with all applicable state 

and federal statutes. Further, Employers Liability Coverage shall be 
obtained in the following minimum amounts: 

 
  Bodily Injury by Accident - $500,000 each accident 

      Bodily Injury by Disease - $500,000 each employee 
      Bodily Injury by Disease - $500,000 each policy limit 
 

2. Commercial General Liability Insurance equivalent to, as a minimum, 
Insurance Services Office form CG 00 01 04 13 or current equivalent. The 
City of Ann Arbor shall be an additional insured. There shall be no added 
exclusions or limiting endorsements which diminish the City’s protections 
as an additional insured under the policy.  Further, the following minimum 
limits of liability are required: 

 
 $1,000,000 Each occurrence as respect Bodily Injury Liability or  

  Property Damage Liability, or both combined 
      $2,000,000 Per Project General Aggregate 
      $1,000,000 Personal and Advertising Injury 
      $2,000,000 Completed Operations Aggregate 

 
3. Motor Vehicle Liability Insurance equivalent to, as a minimum, Insurance 

Services Office form CA 00 01 10 13 or current equivalent.  Coverage shall 
include all owned vehicles, all non-owned vehicles, and all hired vehicles. 
The City of Ann Arbor shall be an additional insured. There shall be no 
added exclusions or limiting endorsements that diminish the City’s 
protections as an additional insured under the policy   Further, the limits of 
liability shall be $1,000,000 for each occurrence as respects Bodily Injury 
Liability or Property Damage Liability, or both combined. 

 
4. Umbrella/Excess Liability Insurance shall be provided to apply in excess of 

the Commercial General Liability, Employers Liability and the Motor Vehicle 
coverage enumerated above, for each occurrence and for aggregate in the 
amount of $1,000,000. 

 
B. Insurance required under A.2 and A.3 above shall be considered primary as 

respects any other valid or collectible insurance that the City may possess, 
including any self-insured retentions the City may have; and any other insurance 
the City does possess shall be considered excess insurance only and shall not be 
required to contribute with this insurance.  Further, the Contractor agrees to waive 
any right of recovery by its insurer against the City for any insurance listed herein. 

 
C. Insurance companies and policy forms are subject to approval of the City Attorney, 

which approval shall not be unreasonably withheld.  Documentation must provide 
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and demonstrate an unconditional and unqualified 30-day written notice of 
cancellation in favor of the City of Ann Arbor. Further, the documentation must 
explicitly state the following: (a) the policy number(s); name of insurance company; 
name(s), email address(es), and address(es) of the agent or authorized 
representative; name and address of insured; project name; policy expiration date; 
and specific coverage amounts; (b) any deductibles or self-insured retentions, 
which may be approved by the City in its sole discretion; (c) that the policy 
conforms to the requirements specified. Contractor shall furnish the City with 
satisfactory certificates of insurance and endorsements prior to commencement of 
any work.  Upon request, the Contractor shall provide within 30 days, a copy of the 
policy(ies) and all required endorsements to the City.  If any of the above 
coverages expire by their terms during the term of this Agreement, the Contractor 
shall deliver proof of renewal and/or new policies and endorsements to the 
Administering Service Area/Unit at least ten days prior to the expiration date. 
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EXHIBIT D 
PERFORMANCE BOND 

(1)   
 of                                                                                                                 (referred to as "Principal"), 

and                                                                                                   , a corporation duly authorized 
to do business in the State of Michigan (referred to as "Surety"), are bound to the City of Ann Arbor, 
Michigan (referred to as "City"), for 
 
$                                                                 , the payment of which Principal and Surety bind 
themselves, their heirs, executors, administrators, successors and assigns, jointly and severally, 
by this bond. 

 
(2) The Principal has entered a written Contract with the City dated                          

_______________, 20__, for:           
          and this bond is 
given for that Contract in compliance with Act No. 213 of the Michigan Public Acts of 1963, as 
amended, being MCL 129.201 et seq. 

 
(3) Whenever the Principal is declared by the City to be in default under the Contract, the Surety may 

promptly remedy the default or shall promptly: 
 

(a)  complete the Contract in accordance with its terms and conditions; or  
 

(b)  obtain a bid or bids for submission to the City for completing the Contract in accordance with 
its terms and conditions, and upon determination by Surety of the lowest responsible bidder, 
arrange for a Contract between such bidder and the City, and make available, as work progresses, 
sufficient funds to pay the cost of completion less the balance of the Contract price; but not 
exceeding, including other costs and damages for which Surety may be liable hereunder, the 
amount set forth in paragraph 1. 

 
(4) Surety shall have no obligation to the City if the Principal fully and promptly performs under the 

Contract. 
 
(5) Surety agrees that no change, extension of time, alteration or addition to the terms of the Contract 

or to the work to be performed thereunder, or the specifications accompanying it shall in any way 
affect its obligations on this bond, and waives notice of any such change, extension of time, 
alteration or addition to the terms of the Contract or to the work, or to the specifications. 

(6) Principal, Surety, and the City agree that signatures on this bond may be delivered electronically 
in lieu of an original signature and agree to treat electronic signatures as original signatures that 
bind them to this bond.  This bond may be executed and delivered by facsimile and upon such 
delivery, the facsimile signature will be deemed to have the same effect as if the original signature 
had been delivered to the other party. 

 
SIGNED AND SEALED this               day of                                , 20__. 
 
               _______________________________ 
(Name of Surety Company)         (Name of Principal) 

By       
      (Signature) 

        By       

(Signature) 

Its      
    (Title of Office) 

        Its       
(Title of Office) 

 
Approved as to form: 
 
      
Stephen K. Postema, City Attorney 

 
Name and address of agent: 

 
_______________________________ 
   

        _______________________________ 
 
        _______________________________ 
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DETAILED SPECIFICATIONS 
 
1. PURPOSE AND BACKGROUND 
 
The City of Ann Arbor seeks bids from qualified and responsible contractors to provide the 
following services for a period of five years, beginning July 1, 2020, with one two-year contract 
extension at the City’s option. The services shall be in compliance with all applicable City 
regulations and code, including but not limited to Chapter 26 of City Code and the Solid Waste 
Regulations.  If the City desires to extend the Contract, it shall provide written notice of its intent 
to extend to the Contractor on or before May 15, 2025, and Contractor shall provide written 
acknowledgement of the City’s exercise of its option to extend to the City on or before June 15, 
2025.   
 

A. Weekly residential recycling collection from single-family and equivalent homes 
(”Residential Customer Households”) as designated by the City, where the property 
meets all of the following criteria:   
 

i. Ten (10) units or less;   
ii. Each unit must have its own street-level entry and collection cart(s); 

iii. Carts can be set out in front of the individual units or building(s) at the street 
edge/curb, or some equivalent location (such as an alley), in other words, the 
property has a common point where residents bring their container(s) for pick 
up; and 

iv. The property must be serviceable by the Contractor’s collection trucks (who 
may be entering private roads or drives to provide the service).  

 
See Appendix 6 for current customer listing/mapping. 
 

B. Delivery of collected recyclables to the City of Ann Arbor Material Recovery Facility 
(MRF) at 4150 Platt Road, Ann Arbor will take place during the City of Ann Arbor 
Scalehouse working hours, Monday through Friday, 7:00 a.m. to 4:00 p.m. or on 
Saturdays 7:00 a.m. to 4:00 p.m., during those weeks that include a major holiday, (New 
Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and 
Christmas).    

 
Current Performance and Program Goals 

 
The City’s Solid Waste Program aims to maximize waste diversion through recycling and 
compost streams and to minimize landfilling. The City encourages residents through education, 
outreach and infrastructure, to use recycling and organics collection services where available. 
Almost 18% of the waste set out as part of the curbside and business services is diverted to 
recycling, as shown in the following Figure 1 (Fiscal Year 2019 data) and the City is interested 
in increasing the amount of material diverted for recycling.  
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Figure 1 – City Scale Data FY2018 - 2019 
The City is also interested in 
improving the quality of our 
recycling stream by reducing 
contamination and moisture. 
The Contractor shall work 
collaboratively with the City to 
address this program 
performance issue. Items 
currently not accepted for 
collection include furniture, 
large appliances (such as 
washers and dryers), carpets, 
rugs, mattresses and plastic-
wrapped mattresses, barbecues, 

toys and bicycles, plastic bags, foam packaging, etc. Contamination shall be addressed by the 
collector at the curbside through the City’s tagging program. 

 
Automated and Manual Collection 

 
The City owns 32-gallon, 64-gallon, and 96-gallon Toter carts that are currently utilized for 
curbside pickup, that are primarily serviced by automated side-arm trucks. The vendor will be 
responsible for providing service for these carts at Residential Customer Households and any 
new City customers of the same land-use type due to annexations, new development or site re-
development.   
 
The City also has a manual residential recycling collection, on an as-needed basis, to disabled 
customers or those having special needs. The program, known as “Special Setouts,” discussed in 
section R2:10 of the City’s Solid Waste Regulations as noted below, identifies and approves 
individuals These approved locations shall receive their weekly trash, recycle and compost 
servicing by drivers exiting the vehicle, picking up the cart left outside of the garage, taking it 
down the driveway, emptying the cart and placing it back next to the garage. The City’s 
electronic work order management system (Cityworks) will be used by the City and the 
Contractor as the asset management tracking program for managing this portion of the 
collections. There are approximately 70 customers who currently receive manual recycling 
collection service.   
 
 

R2:10 Variances Additions 
(1) CURBSIDE COLLECTION SERVICE FOR PERSONS WITH DISABILITIES 

Side door or porch set-out service is provided by the City or its authorized contractor 
to citizens who are physically unable to place their refuse or recycling containers at 
the curbside, and are unable to make other arrangements to have materials placed at 
the curbside.  This type of collection will be known as “Special Pickup.” 
 
Special Pickup service is subject to approval by the City following an on-site 
interview and must be renewed every two years.  To arrange an interview, call the 
City’s Customer Service Center at 99-Green (994-7336).   
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Collection Schedule 

 
The current residential recycling collection schedule is a Monday through Friday, five days-a-
week schedule.  
 
Recycling collection service shall be between 7:00 a.m. and 4:00 p.m. year-round, excluding 
City Holidays on which waste collection is not performed (including New Year’s Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day) in which case waste and 
recycling collection occurs the following day, including Saturday.  For example, if a holiday 
occurs on a Wednesday and no collection is performed that day, Wednesday collection will 
occur the following Thursday, Thursday collection on Friday, and Friday collection on Saturday 
so that a 5-day collection cycle is achieved.  
 
The recycling collection schedule will follow the same as the City’s trash and compost collection 
schedule. For example, if the City collects trash and compost at a Residential Customer 
Household on Monday, the Contractor will collect recycling at that location on Monday. 
 
Contractor Residential Customer Recyclables Collection routes may not extend outside the 
Residential Recycling Service Area.  
 
 
2. COLLECTION SERVICES  
 
Contractor shall perform Residential Customer Recyclables Collection services in accordance 
with the following terms and conditions: 
 

A. Contractor shall provide weekly Residential Customer Recyclables Collection service to 
all City Residential Customer Households.  The City currently provides residential 
recycling service to 28,550 Residential Customer Households, but the number of 
Residential Customer Households is subject to change. 

 
B. Contractor shall provide weekly Residential Customer “Special Setouts” Recyclables 

Collection service as determined by the City in accordance with Section R2:10 of the 
City’s Solid Waste Regulations.  At these locations, the Contractor’s driver(s) shall exit 
their vehicle, retrieve the cart left outside of the garage, take it down the driveway to the 
collection vehicle, empty the cart and return it to the location from which it was removed.  
The Contractor’s driver(s) shall follow the regular walk for pedestrians while on private 
property and shall not trespass nor cross property to the adjoining premises unless the 
occupant or owner of both properties has given permission. Care shall be taken to prevent 
damage to property, including flowers, shrubs, and other plantings. The City currently 
provides Special Setout service to approximately 70 Residential Customer Households, 
but the number of Special Setouts is subject to change. 
 

C. Contractor shall provide Residential Customer Recyclables Collection services 
commencing no earlier than 7:00 a.m. and terminating no later than 4:00 p.m., Monday 
through Friday, except for holiday service as described in subsection 1.3 Collection 
Schedule above.  
 

D. Contractor shall deliver all collected recyclables to the City of Ann Arbor Material 
Recovery Facility (MRF) at 4150 Platt Road, Ann Arbor. 



DS-4 
 

 
E. Contractor shall provide all Residential Customer Recyclables Collection services with as 

little disturbance as possible. Except in the case of Special Setout service, Contractor 
shall leave recycling carts in an upright position at the same point from which its contents 
were collected, without obstructing alleys, roadways, driveways, sidewalks or mail 
boxes. 
 

F. Contractor shall provide all vehicles, materials, labor, water, tools, equipment, light, 
power, fuel, transportation, maintenance and other facilities necessary to perform 
Residential Customer Recyclables Collection services for the City’s 32-gallon, 64-gallon 
and 96-gallon Toter carts. The Contractor’s collection vehicle fleet shall be able to 
service all Residential Customer curb side carts including those on dead end streets, 
narrow streets, cul-de-sacs and dirt roads. 

 
G. Residential Customers are allowed one free 32-gallon, 64-gallon or 96-gallon recycle cart 

per household, but may purchase additional carts as needed, through the City. The 
Contractor shall service all recycling carts at each Residential Customer Household at the 
per Household unit price. The Contractor shall not receive additional compensation for 
multiple cart tips at the same Residential Customer Household address. There are 
currently approximately 900 Residential Customer Household locations that have 
multiple carts, but the number of Residential Customer Households with multiple carts is 
subject to change. 
 

H. Contractor shall tag carts that do not meet the requirements of the City’s Solid Waste 
Ordinance (Chapter 26 of City Code: 
https://library.municode.com/mi/ann_arbor/codes/code_of_ordinances?nodeId=TITIIUT
SE_CH26SOWAMA.) and its related Solid Waste Regulations (for example, unapproved 
materials, materials outside the carts, overflowing materials, etc.). Contractor shall obtain 
and use City provided template for printing of tags for their use. 
 

I. City shall have the right to inspect the Contractor’s collection vehicles and their contents 
at any time while operating with the City or at City facilities. 
 

J. Contractor shall provide route maps to the City for approval at least two (2) months in 
advance of the commencement of the Contract. The City and Contractor shall review the 
route and collection schedules at least annually and make adjustments as directed by the 
City.  

 
K. Contractor shall utilize the City’s work order management system (Cityworks) or 

equivalent and provide a monthly report from Cityworks containing missed pick-ups, 
reasons for missed pick-ups, tagged setouts, reasons for tagged setouts, spills, accidents, 
safety incidents, and any other complaints.    
 

L. Contractor shall submit monthly invoices for services rendered showing the calculation 
of the total monthly invoice amount based on the number of Residential Customer 
Households serviced and any additional charges or amounts due. 

 
M. Contractor shall at the end of each work day, submit through the work order management 

system (Cityworks) or equivalent, service requests for carts that are in need of repair, 
recycling or disposal.  The City will repair, deliver and dispose of carts.  
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N. Contractor shall attend monthly progress/status meetings in-person with City staff for the 
first year of the Contract, and as needed thereafter as determined by the City.  

 
 
3. DELAYS IN COLLECTION SERVICES  
 
Contractor shall perform all services under this Contract in a thorough and professional manner. 
All Collection Services described in this Contract shall be performed regardless of weather 
conditions or difficulty of collection. Adverse weather or other extraordinary circumstances shall 
not be considered reason for not providing services unless cessation is authorized by the Contract 
Administrator by 6 a.m. of that business day. Contractor shall perform all additional services 
described in this Contract professionally, promptly and courteously. The Contractor shall make 
its own determination as to conditions and shall assume all risk and responsibility and shall 
complete the work in and under whatever conditions it may encounter or create without extra 
cost to the City.   
 
 
4. CONTINGENCY PLANNING 
 
Without limiting Contractor's liability for performance of its obligations under this Contract, the  
Contractor shall implement and maintain throughout the Contract term such contingency 
measures as may be appropriate, in the City’s sole discretion (acting reasonably), including a 
comprehensive business continuity plan (the "Business Continuity Plan"), to continue the 
performance of its obligations under this Contract under various scenarios including equipment 
failure, fuel shortage, strike, road closures (including due to weather, construction or otherwise), 
fire, pandemic, quarantine, and natural disasters. The City will have the right, upon request from 
time-to-time, to review the Business Continuity Plan. Contractor shall update its Business 
Continuity Plan at least once each year and in the event of any material change in operations or 
circumstance. The Contractor shall invoke its Business Continuity Plan when necessary due to 
any incident or event, including an event of Force Majeure that has the potential to have a 
material impact on Contractor's ability to provide any material part of the Residential Customer 
Recyclables Collection services for any material period of time, or upon the request of the City. 
Without limiting Contractor’s obligations under this Contract, whenever an incident or event that 
invokes the Business Continuity Plan also impacts other services provided by Contractor, and as 
a result Contractor is allocating resources or implementing temporary service changes or 
workarounds, Contractor will treat the City and the Residential Customer Recyclables Collection 
services no less favorably than any of its other customers, in each case in the allocation of such 
resources or in the implementation of such temporary service changes or workarounds. 
 
 
5. SPILLS AND CLEANUP 
 

A. All loads collected by the Contractor shall be completely contained in their collection 
vehicles at all times, except when material is being loaded and unloaded. The contractor 
shall sufficiently clear hoppers and maintain all collection vehicles to prevent the 
occurrence of blowing or spillage. 

 
B. Any spillage of materials that occurs during Residential Customer Recyclables Collection 

shall be immediately cleaned up or removed by the Contractor at its sole expense. 
Contractor shall keep accurate records of each occurrence of spillage and of its cleanup, 
and will make such records available to the City as requested and included as part of the 
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regular monthly report delivered to the City. The Contractor expressly acknowledges it is 
solely responsible for any violations of applicable laws that may result from said spillage. 

 
C. Contractor shall maintain all collection vehicles to ensure that no liquid wastes (e.g., 

leachate) or oils (e.g., lubricating, hydraulic or fuel) are discharged to customer premises, 
public streets or private roads, catch basins or waterways. All collection and route 
supervisor vehicles used by the Contractor shall be equipped with a spill kit sufficient in 
size to contain a spill of equivalent volume to the largest lubricating, hydraulic or fuel 
tank on the largest collection vehicle. Any discharge of liquid wastes or oils that occur 
from Contractor's collection vehicles or route supervisor vehicles will be cleaned up or 
removed by Contractor within three (3) hours of being noticed by Contractor’s staff, the 
City, or customers, and shall be remediated by the Contractor at its sole expense. Such 
cleanup or removal shall be documented with pictures and notice of the cleanup or 
removal will be provided in writing to the City within three working days. Contractor 
shall immediately notify the City of any spills that enter groundwater or drainage 
systems. 

 
 
6. CUSTOMER SERVICE AND REPORTING REQUIREMENTS 
 

A. The Contractor shall provide each of their drivers with the necessary equipment to take 
and upload pictures and provide mobile reports immediately following each missed 
pickup (unserviceable), and use the City’s Cityworks system, or an alternative 
Contractor-provided system that is exportable to the City’s database (Cityworks) and 
acceptable to the City, as the main point of contact for communication with the customer 
and the City. The driver shall also tag each missed pickup and identify the reason for the 
missed pickup. 

 
B. If the Contractor cannot provide an alternative work management system that is 

compatible with Cityworks and acceptable to the City, the City will provide the asset 
management software, Cityworks, to the Contractor. The selected contractor(s) will be 
required to have or to purchase a tablet running either the Apple iOS or the Android 
platform (Windows Mobile is not supported) that has a cellular card and supports the 
Cityworks native mobile app in order to review and complete work orders. The 
Cityworks native mobile app is available for free through the respective platform’s app 
stores. 
 

C. The Contractor shall maintain a representative who is available during normal business 
hours by telephone in the event of an emergency. The Contractor shall have a 
representative, or an answering service to contact the representative. 

 
D. The Contractor shall respond to, log, track and report all customer complaints, inquiries 

and service requests, via Cityworks or other approved system, including: date and time of 
complaint/inquiry/service request; customer information (name, address, telephone 
number and e-mail) if the customer is willing to give this information; method of 
transmittal; nature of and details regarding the complaint/inquiry/service request;  date, 
time, and manner of resolution of the complaint or service request; additional follow-up 
needed; date, time and details regarding follow-up conducted; and any service changes 
resulting from the resolution of the complaint/inquiry/service request. These items shall 
be logged daily. The Contractor will make a conscientious effort to resolve all complaints 
and service requests within twenty-four (24) hours of the original contact. If a longer 
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response time is necessary for complaints or requests, the reason for the delay will be 
noted in the log, along with a description of the Contractor's efforts to resolve the 
complaint or request.  

 
E. In the event that a Customer contacts the City directly with a complaint inquiry or service 

request, the City will transmit the inquiry/request via Cityworks to the Contractor who 
shall follow the directions for resolution as described in item D., above.  
 

 
7. TRANSITION AND IMPLEMENTATION PLAN  
 
Prior to service commencement, the Contractor shall undertake the following actions to ensure 
that they are ready to begin the service on the Service Commencement Date of July 1, 2020: 
 
 

A. Contractor shall develop and submit to City no later than two (2) weeks after the 
finalization of the Contract, a transition and implementation plan (the "Transition and 
Implementation Plan") for implementing Residential Customer Recyclables Collection 
services, including a specific timeline and the process to be used to ensure that 
implementation occurs on the Service Commencement Date. 

 
B. Design of collection routes. Routes must be designed to not conflict with City routes.  

 
C. Field testing of the routes to ensure all customers on the route can be effectively serviced. 

 
D. Identification of Residential Customers whose properties will pose a problem for the 

provision of collection services and suggestions to resolve the problem. 
 

E. Verification of the actual number of Residential Customer Households that will be 
serviced. Any discrepancies found between the actual number of Residential Customer 
Households within a collection area and the data supplied in these documents shall be 
reported with supporting information to the City at least thirty (30) days prior to 
commencement of service. 
 

F. Print sufficient quantities of cart tags to be used for field communication with Residential 
Customers with respect to proper container set out, unsuitable container conditions, 
contamination and non-acceptable items, and any other pertinent communication items. 

 
G. Submission of any required Plans indicated within this Scope of Work. 

 
 
8. CONTRACTOR PERSONNEL CONDUCT  
 

A. Contractor personnel performing Residential Customer Recyclables Collection services 
shall at all times be courteous, refrain from loud, inappropriate or obscene language, 
exercise due care, perform their work without delay, minimize noise, and avoid damage 
to public or private property. Contractor personnel shall not solicit tips, gifts or any other 
form of gratuity from customers or residents. If on private property, Contractor personnel 
for special setouts will follow the regular pedestrian walkways and paths, returning to the 
street after replacing empty carts. Contractor personnel will not trespass or loiter, cross 
flower beds, hedges or property of adjoining premises, or meddle with property that does 
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not concern them or their task at hand. Contractor will adhere to the City’s Solid Waste 
regulations with regard to cart placement including but not limited to bike lanes. 

 
B. Contractor personnel shall wear a professional and presentable uniform with an 

identifying badge with photo identification and company emblem visible to the average 
observer. 

 
 
9. COLLECTION VEHICLE AGE AND STANDARDS   
 
Without limiting any other requirements or obligations of the Contractor, the Contractor shall 
meet or exceed the following standards with respect to collection vehicles used to perform 
Residential Customer Recyclables Collection services in the City. 
 

A. Throughout the contract term, all vehicles will have a high standard of aesthetics so as to 
maintain their as-new appearance and positively represent both the Contractor and the 
City. 

 
B. Contractor shall provide the City with an annual Fleet schedule with make, model and 

year, and assigned identify number.    
 

C. The Contractor shall equip each collection vehicle with an Automated Vehicle Locator 
(AVL).  
 

D. The Contractor shall maintain all collection vehicles in a clean and sanitary manner. 
 

E. All collection vehicles shall have appropriate safety markings, including operable 
highway lighting, flashing and warning lights, clearance lights and warning flags, all in 
accordance with applicable law(s). All collection vehicles and all parts and systems of all 
collection vehicles shall operate properly and be maintained in a condition compliant 
with all applicable laws, good industry standards, and be in a condition satisfactory to the 
City. Any vehicles not meeting these standards shall not be used within the City until 
repairs are made. All collection vehicles will be equipped with variable tone or 
proximity-activated reverse movement back-up alarms. 
 
 

10. RECORD KEEPING AND REPORTING DELIVERABLE  
 
The following records maintained pursuant to this Contract shall be provided to the City on a 
monthly basis, or other such schedule as approved by the City, in a format and by a method 
approved by the City. The Contractor shall provide records to the City as described below: 
 
The Contractor shall submit to the City within five (5) days after the end of each month during 
the term of this Contract, the Monthly Report, which shall include a short summary (for example 
one-two pages) in the form of graphs, charts and other summary data of the following 
information: 
 

A. Total tonnage of all collected recyclables weighed at the City scale. 
 

B. Missed pickups by issue category (for example, weather, or lack of accessibility, etc.).  
 



DS-9 
 

C. Percent of residential recycling route completed on schedule. 
 

D. Number of carts tagged by issue category (for example, broken cart, yard waste in recycle).  
 
E. Number of vehicular accidents or damage occurring to City/public property within the City 

limits.  
 

F. Number and type of spills that occur during Residential curbside Recyclables Collection. 
 

 
11. CUSTOMERS COMPLIANCE ISSUES 
 
The City and Contractor acknowledge that, in rare cases, some customers may cause disruptions 
or conflicts that make continued Residential Customer Recyclables Collection services from that 
customer unreasonable. Those disruptions or conflicts may include unwillingness to properly 
prepare materials, repeated suspect claims of timely set-out followed by demands for Residential 
Curbside Recyclables Collection, repeated unsubstantiated claims of Contractor damage to 
customer's property, or other such problems. 
 
The Contractor will make every reasonable effort to provide Residential Customer Recyclables 
Collection services for those customers who are not in compliance with city requirements. 
However, with the City’s written agreement, the Contractor may deny or discontinue Residential 
Customer Recyclables Collection for a noncompliant customer after prior written notice is given 
to the City of the intent to deny or discontinue service, including the name, service address, 
reason for such action, and what reasonable efforts to accommodate the customer have been 
made and in what manner they have failed. 
 
If the noncompliant customer submits a written letter or e-mail to the City appealing the 
Contractor's decision, the City may, at its discretion, intervene in the dispute. In this event, the 
decision of the City will be final. The City may also require, in its sole discretion, the denial or 
discontinuance of Residential Customer Recyclables Collection services to any Customer who is 
determined by the City to be ineligible.  
 
 
12. PAYMENT  
 

Residential Customer Households 
 
In this Contract, the term “Residential Customer Households” means those residential properties 
within the 
City’s boundaries that are approved by the City for curbside recyclables collection defined by the 
City’s Public Services Area. 
  
The City may identify Residential Customer Households, where the property meets all of the 
following criteria: 
 

i. Ten (10) units or less;   
ii. Each unit must have its own street-level entry and collection cart(s); 

iii. Carts can be set out in front of the individual units or building(s) at the street 
edge/curb, or some equivalent location (such as an alley), in other words, the property 
has a common point where residents bring their container(s) for pick up; and 
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iv. The property must be serviceable by the Contractor’s collection trucks (who may be 
entering private roads or drives to provide the service).  

 
Multi-Family sites may be converted to “Residential Customer Household” status or Residential 
Customer Household sites may be converted to “Multi-Family/Commercial” sites.  Any related 
change to the recycling service must be approved by the City.   
 
     Payment for Residential Customer Recyclables Collection Service 
 
The City will pay the Contractor for the services under this contract based on the City’s current 
number of Residential Customer Households serviced once per week in each week of the month, 
partial weeks will be prorated based on 5-day work week. 
 
For example, in March 2020, which has 22 working collection days, the City would pay the 
Contractor for 125,620 Residential Customer Households serviced, calculated as follows: 
 

28,550 Households x 4 full weeks = 114,200 Households serviced 
+   

28,550 Households x 2/5 (prorated days in March 30 & 31) = 11,420 
Households serviced  

 
The City will pay Contractor for the work completed in accordance with the Contract for the 
month as follows: 
 

i. Total of the number of Residential Customer Households listed in the current Schedule of 
Prices 

ii. Annual Price Adjustments 
iii. The gross payment amount for each month will be reduced by the Service Level Failure 

a. Credits as set out in the Contract. 
 
     Number of Residential Customer Households 
 
As part of the transition and implementation the City and Contractor shall exchange information 
regarding the number of Residential Customer Households to be serviced, and prior to the 
commencement of services, the City shall provide Contractor with the final number of 
Residential Customer Households which number shall be used for Contractor’s monthly 
invoices.  The number of Residential Customer Households shall be subject to change during the 
term of the Contract.   
 
     Change in Number of Residential Customer Households 
 
The City will, once per calendar quarter on January 1, April 1, July 1, and October 1 of each 
year, through the term of this Contract provide the Contractor with an updated number of 
Residential Customer Households.  After the City provides that updated number to the 
Contractor, which shall be used for Contractor’s monthly invoices for the upcoming calendar 
quarter or until updated and changed by the City. 
 
If the Contractor becomes aware that any Residential Customer Households have become 
demolished or destroyed, or that there are additional Residential Customer Households not 
currently on the City’s list, the Contractor shall promptly provide that information to the City. 
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     Annual Price Adjustments 
 
Prices submitted by the Contractor shall be increased no more than the Contractor-proposed 
terms on the Bid Form Section 1—Schedule of Prices on the start of each City Fiscal Year 
during the Contract term, and any extension term.  
 
     Liquidated Damages and Deductions from Payments 
 
In addition to any other available remedies, the City may impose the amounts specified below as 
liquidated damages for each instance of the following Contractor failures:  
 

Failure to tag and notify customer of noncompliance with City Solid 
Waste Ordinance including entry into CityWorks 
 

$10.00 

Failure to clean up spilled material from a collection vehicle within 3 
hours  

$500 plus cost 
of clean-up by 
City or third-
party 

Failure to clean up spilled material from a customer container within 3 
hours  
 

$250 

Failure to service a residential customer container on service day 
 

$250 

Failure to complete daily services within prescribed hours of service 
(excluding holidays) 
 

$250 

Failure to perform any part of the services as required in the Detailed 
Specifications 
 

$250 

Failure to make prompt payments to subcontractors for equipment, 
supplies or labor as they come due 
 

$500 

Failure to timely submit monthly invoices on time 
 

$100 

Failure to timely submit monthly or other reports  $500 
  
Failure to timely implement the Business Continuity Plan after work 
is interrupted 
 

$5,000 

Failure to attend monthly meetings with the City  
 

$250 

 
The City may withhold or nullify full or partial payment on written notice to Contractor 
specifying the ground or grounds relied on, on account of one (1) or more of the following: 
 

1. The Contractor has failed to perform any portion of the work in accordance with the 
Contract. 

2. The Contractor is failing to make prompt payments as they become due to Subcontractors 
or for equipment, labor or supplies. 
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3. There exists unsatisfied claims made to the City by anyone in connection with the work 
for damages that were caused by the Contractor, or Claims filed or reasonable evidence 
indicating probable filing of claims by other parties against the Contractor directly. 

4. The Contractor has not submitted a monthly or quarterly report(s) required under the 
Contract. 

5. The work is interrupted and the Contractor does not implement its Business Continuity 
Plan. 

6. Not providing a representative, agendas and/or follow-up meeting notes for monthly 
meetings.   

 
The liquidated damages are for the non-quantifiable aspects of any of the previously identified 
events and do not cover actual damages that can be shown or quantified nor are they intended to 
preclude recovery of actual damages in addition to the recovery of liquidated damages. 
 
The assessment of liquidated damages shall be determined by the Contract Administrator, in his 
or her sole discretion which shall be binding, and liquidated damages may be deducted from the 
payment to Contractor each month.   
 
 
13. ADDITIONAL TERMS 
 
     Scavenging Forbidden 
 
Contractor shall not scavenge, or permit employees to scavenge any materials that have been set 
out by customers at the curb at any time and at any location during Contractor's performance of 
the services or otherwise. 
 
     Risk 
 
Contractor will be responsible for all risks, including risk of loss of, or damage caused by, the 
collected materials from the time the recyclables are collected by the Contractor until delivery to 
the City-designated post-collection receiving facility(ies). Collected materials will be deemed to 
be delivered when the Contractor’s truck has been weighed at the City’s scale, off-loaded from 
Contractor's vehicles at the receiving facility(ies). Contractor will be responsible for the cost of 
any damage to the receiving facility(ies) caused by the Contractor. 
 
     No Exclusivity 
 
Execution of the Contract does not confer the Contractor exclusive access to customers in the 
Residential Recycling Service Area.  
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CITY OF ANN ARBOR  

LIVING WAGE ORDINANCE DECLARATION OF COMPLIANCE 

The Ann Arbor Living Wage Ordinance (Section 1:811-1:821 of Chapter 23 of Title I of the Code) requires that an 
employer who is (a) a contractor providing services to or for the City for a value greater than $10,000 for any twelve-
month contract term, or (b) a recipient of federal, state, or local grant funding administered by the City for a value 
greater than $10,000, or (c) a recipient of financial assistance awarded by the City for a value greater than $10,000, 
shall pay its employees a prescribed minimum level of compensation (i.e., Living Wage) for the time those employees 
perform work on the contract or in connection with the grant or financial assistance.  The Living Wage must be paid to 
these employees for the length of the contract/program. 

Companies employing fewer than 5 persons and non-profits employing fewer than 10 persons are exempt from compliance with the 
Living Wage Ordinance.  If this exemption applies to your company/non-profit agency please check here  [___] No. of employees__ 

The Contractor or Grantee agrees: 

(a) To pay each of its employees whose wage level is not required to comply with federal, state or local
prevailing wage law, for work covered or funded by a contract with or grant from the City, no less than the
Living Wage.  The current Living Wage is defined as $13.91/hour for those employers that provide
employee health care (as defined in the Ordinance at Section 1:815 Sec. 1 (a)), or no less than
$15.51/hour for those employers that do not provide health care.  The Contractor or Grantor understands
that the Living Wage is adjusted and established annually on April 30 in accordance with the Ordinance
and covered employers shall be required to pay the adjusted amount thereafter to be in compliance with
Section 1:815(3).

Check the applicable box below which applies to your workforce 

[___] Employees who are assigned to any covered City contract/grant will be paid at or above the 
applicable living wage without health benefits 

[___] Employees who are assigned to any covered City contract/grant will be paid at or above the 
applicable living wage with health benefits 

(b) To post a notice approved by the City regarding the applicability of the Living Wage Ordinance in every
work place or other location in which employees or other persons contracting for employment are working.

(c) To provide to the City payroll records or other documentation within ten (10) business days from the
receipt of a request by the City.

(d) To permit access to work sites to City representatives for the purposes of monitoring compliance, and
investigating complaints or non-compliance.

(e) To take no action that would reduce the compensation, wages, fringe benefits, or leave available to any
employee covered by the Living Wage Ordinance or any person contracted for employment and covered
by the Living Wage Ordinance in order to pay the living wage required by the Living Wage Ordinance.

The undersigned states that he/she has the requisite authority to act on behalf of his/her employer in these matters and 
has offered to provide the services or agrees to accept financial assistance in accordance with the terms of the Living 
Wage Ordinance.  The undersigned certifies that he/she has read and is familiar with the terms of the Living Wage 
Ordinance, obligates the Employer/Grantee to those terms and acknowledges that if his/her employer is found to be in 
violation of Ordinance it may be subject to civil penalties and termination of the awarded contract or grant of financial 
assistance. 

___________________________________________________ ________________________________________________ 
Company Name Street Address

___________________________________________________ ________________________________________________ 
Signature of Authorized Representative                              Date City, State, Zip 

___________________________________________________ ________________________________________________ 
Print Name and Title Phone/Email address 

City of Ann Arbor Procurement Office, 734/794-6500, procurement@a2gov.org              Rev. 3/9/20 
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RATE EFFECTIVE APRIL 30, 2020 - ENDING APRIL 29, 2021 

$13.91 per hour      $15.51 per hour
  If the employer provides health          If the employer does NOT 
  care benefits*  provide health care benefits* 

Employers providing services to or for the City of Ann Arbor or recipients of grants or 
financial assistance from the City of Ann Arbor for a value of more than $10,000 in a 
twelve-month period of time must pay those employees performing work on a City of Ann 
Arbor contract or grant, the above living wage.  

ENFORCEMENT 

The City of Ann Arbor may recover back wages either administratively or through court 
action for the employees that have been underpaid in violation of the law.  Persons denied 
payment of the living wage have the right to bring a civil action for damages in addition to 
any action taken by the City.  

Violation of this Ordinance is punishable by fines of not more than $500/violation plus 
costs, with each day being considered a separate violation. Additionally, the City of Ann 
Arbor has the right to modify, terminate, cancel or suspend a contract in the event of a 
violation of the Ordinance.  

* Health Care benefits include those paid for by the employer or making an employer contribution toward
the purchase of health care.  The employee contribution must not exceed $.50 an hour for an average work
week; and the employer cost or contribution must equal no less than $1/hr for the average work week.

The Law Requires Employers to Display This Poster Where Employees Can 
Readily See It.  

For Additional Information or to File a Complaint contact  
Colin Spencer at 734/794-6500 or cspencer@a2gov.org 

Revised 2/10/2020 

CITY OF ANN ARBOR 
LIVING WAGE ORDINANCE 
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All vendors interested in conducting business with the City of Ann Arbor must complete and return 
the Vendor Conflict of Interest Disclosure Form in order to be eligible to be awarded a contract. 
Please note that all vendors are subject to comply with the City of Ann Arbor’s conflict of interest 
policies as stated within the certification section below. 

If a vendor has a relationship with a City of Ann Arbor official or employee, an immediate family 
member of a City of Ann Arbor official or employee, the vendor shall disclose the information 
required below. 

1. No City official or employee or City employee’s immediate family member has an
ownership interest in vendor’s company or is deriving personal financial gain from this
contract.

2. No retired or separated City official or employee who has been retired or separated from
the City for less than one (1) year has an ownership interest in vendor’s Company.

3. No City employee is contemporaneously employed or prospectively to be employed with
the vendor.

4. Vendor hereby declares it has not and will not provide gifts or hospitality of any dollar value
or any other gratuities to any City employee or elected official to obtain or maintain a
contract.

5. Please note any exceptions below:

Conflict of Interest Disclosure*

Name of City of Ann Arbor employees, elected 
officials or immediate family members with whom 

there may be a potential conflict of interest. 

(   ) Relationship to employee 
____________________________________ 
(   ) Interest in vendor’s company 
(   ) Other (please describe in box below) 

*Disclosing a potential conflict of interest does not disqualify vendors.  In the event vendors do not disclose potential
conflicts of interest and they are detected by the City, vendor will be exempt from doing business with the City.

I certify that this Conflict of Interest Disclosure has been examined by me and that its 
contents are true and correct to my knowledge and belief and I have the authority to so 
certify on behalf of the Vendor by my signature below: 

Vendor Name Vendor Phone Number 

Signature of Vendor Authorized 
Representative 

Date 
Printed Name of Vendor Authorized 

Representative 

Questions about this form? Contact Procurement Office City of Ann Arbor Phone: 734/794-6500, procurement@a2gov.org 

COI – Ver. 1 – 6/9/16

Vendor Conflict of Interest Disclosure Form 



THIS IS AN OFFICIAL GOVERNMENT NOTICE AND  
MUST BE DISPLAYED WHERE EMPLOYEES CAN READILY SEE IT. 

2017 Rev. 0

CITY OF ANN ARBOR NON-DISCRIMINATION ORDINANCE 
Relevant provisions of Chapter 112, Nondiscrimination, of the Ann Arbor City Code are included below.  

You can review the entire ordinance at www.a2gov.org/humanrights. 

Intent:  It is the intent of the city that no individual be denied equal protection of the laws; nor shall 
any individual be denied the enjoyment of his or her civil or political rights or be discriminated 
against because of actual or perceived age, arrest record, color, disability, educational association, 
familial status, family responsibilities, gender expression, gender identity, genetic information, 
height, HIV status, marital status, national origin, political beliefs, race, religion, sex, sexual 
orientation, source of income, veteran status, victim of domestic violence or stalking, or weight. 

Discriminatory Employment Practices:  No person shall discriminate in the hire, employment, 
compensation, work classifications, conditions or terms, promotion or demotion, or termination of 
employment of any individual.  No person shall discriminate in limiting membership, conditions of 
membership or termination of membership in any labor union or apprenticeship program. 

Discriminatory Effects:  No person shall adopt, enforce or employ any policy or requirement which 
has the effect of creating unequal opportunities according to actual or perceived age, arrest record, 
color, disability, educational association, familial status, family responsibilities, gender expression, 
gender identity, genetic information, height, HIV status, marital status, national origin, political 
beliefs, race, religion, sex, sexual orientation, source of income, veteran status, victim of domestic 
violence or stalking, or weight for an individual to obtain housing, employment or public 
accommodation, except for a bona fide business necessity. Such a necessity does not arise due to 
a mere inconvenience or because of suspected objection to such a person by neighbors, customers 
or other persons. 

Nondiscrimination by City Contractors:  All contractors proposing to do business with the City of 
Ann Arbor shall satisfy the contract compliance administrative policy adopted by the City 
Administrator in accordance with the guidelines of this section. All city contractors shall ensure 
that applicants are employed and that employees are treated during employment in a manner which 
provides equal employment opportunity and tends to eliminate inequality based upon any 
classification protected by this chapter. All contractors shall agree not to discriminate against an 
employee or applicant for employment with respect to hire, tenure, terms, conditions, or privileges 
of employment, or a matter directly or indirectly related to employment, because of any applicable 
protected classification.  All contractors shall be required to post a copy of Ann Arbor's Non-
Discrimination Ordinance at all work locations where its employees provide services under a 
contract with the city. 

Complaint Procedure:  If any individual believes there has been a violation of this chapter, he/she 
may file a complaint with the City’s Human Rights Commission.  The complaint must be filed within 
180 calendar days from the date of the individual's knowledge of the allegedly discriminatory action 
or 180 calendar days from the date when the individual should have known of the allegedly 
discriminatory action.  A complaint that is not filed within this timeframe cannot be considered by 
the Human Rights Commission.  To file a complaint, first complete the complaint form, which is 
available at www.a2gov.org/humanrights.  Then submit it to the Human Rights Commission by e-
mail (hrc@a2gov.org), by mail (Ann Arbor Human Rights Commission, PO Box 8647, Ann Arbor, Ml 
48107), or in person (City Clerk’s Office).  For further information, please call the commission at 
734-794-6141 or e-mail the commission at hrc@a2gov.org.

Private Actions For Damages or Injunctive Relief:  To the extent allowed by law, an individual who 
is the victim of discriminatory action in violation of this chapter may bring a civil action for 
appropriate injunctive relief or damages or both against the person(s) who acted in violation of this 
chapter. 
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CITY OF ANN ARBOR  
DECLARATION OF COMPLIANCE 

Non-Discrimination Ordinance 

The “non discrimination by city contractors” provision of the City of Ann Arbor Non-Discrimination Ordinance (Ann Arbor 
City Code Chapter 112, Section 9:158) requires all contractors proposing to do business with the City to treat employees 
in a manner which provides equal employment opportunity and does not discriminate against any of their employees, 
any City employee working with them, or any applicant for employment on the basis of actual or perceived age, arrest 
record, color, disability, educational association, familial status, family responsibilities, gender expression, gender 
identity, genetic information, height, HIV status, marital status, national origin, political beliefs, race, religion, sex, sexual 
orientation, source of income, veteran status, victim of domestic violence or stalking, or weight.  It also requires that 
the contractors include a similar provision in all subcontracts that they execute for City work or programs. 

In addition the City Non-Discrimination Ordinance requires that all contractors proposing to do business with the City 
of Ann Arbor must satisfy the contract compliance administrative policy adopted by the City Administrator.  A copy of 
that policy may be obtained from the Purchasing Manager 

The Contractor agrees: 

(a) To comply with the terms of the City of Ann Arbor’s Non-Discrimination Ordinance and contract compliance
administrative policy, including but not limited to an acceptable affirmative action program if applicable.

(b) To post the City of Ann Arbor’s Non-Discrimination Ordinance Notice in every work place or other location in
which employees or other persons are contracted to provide services under a contract with the City.

(c) To provide documentation within the specified time frame in connection with any workforce verification,
compliance review or complaint investigation.

(d) To permit access to employees and work sites to City representatives for the purposes of monitoring
compliance, or investigating complaints of non-compliance.

The undersigned states that he/she has the requisite authority to act on behalf of his/her employer in these matters and 
has offered to provide the services in accordance with the terms of the Ann Arbor Non-Discrimination Ordinance.  The 
undersigned certifies that he/she has read and is familiar with the terms of the Non-Discrimination Ordinance, obligates 
the Contractor to those terms and acknowledges that if his/her employer is found to be in violation of Ordinance it may 
be subject to civil penalties and termination of the awarded contract.  

__________________________________________________________ 
Company Name 

__________________________________________________________ 
Signature of Authorized Representative                                   Date 

__________________________________________________________ 
Print Name and Title 

__________________________________________________________ 
Address, City, State, Zip 

__________________________________________________________ 
Phone/Email Address 

Questions about the Notice or the City Administrative Policy, Please contact: 
Procurement Office of the City of Ann Arbor 

(734) 794-6500
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Interactive Map of the Residential Recycling Service Area 

Formatted Plotter Size 

For access to the map: 

A2gov.org/recycle → About → Residential Recycling Service Area 

or 

https://www.a2gov.org/departments/trash-recycling/Pages/About.aspx 
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