
 

Couldn’t find your answer in the help guides? 
Contact us for help! 

For any questions not addressed in the user help guides, please contact us for assistance.  

Note that the appropriate contact/department depends on your application type so please 
use the table below to find your best fit before reaching out.  

  

Application Type  Department  Phone Number  Email Address  

Annexation Planning Department 734-794-6265 planning@a2gov.org 
Auctioneer  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Banner Permits Clerks Office  734-794-6140  CityClerk@a2gov.org  
Block Party Permits Clerks Office  734-794-6140  CityClerk@a2gov.org  
Building Board of Appeals Building Services  734-794-6263  Building@a2gov.org  
Building Permits  Building Services  734-794-6000 x48162 Building@a2gov.org  
Building Services Registration/ 
Contractor Certifications  

Building Services  734-794-6263  Building@a2gov.org  

Certificate of Occupancy Building Services  734-794-6263  Building@a2gov.org  
Certified Rental Rental Housing 

Services  
734-794-6264  RentalHousing@a2gov.org  

Charitable Solicitation Customer Service  734-794-6320  Customerservice@a2gov.org  
Code Cases Gregg Scrimger 734-794-6000 x42657 gscrimger@a2gov.org 
Commercial Applicator of 
Pavement Sealant  

Clerks Office  734-794-6140  CityClerk@a2gov.org  

Commercial Quadricycle  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Demolition Permits Building Services  734-794-6263  Building@a2gov.org  
Design Review Board Hank Kelley 734-794-6000 x42605 hkelley@a2gov.org 
Dog Licenses  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Dog Park Licenses  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Domestic Partnership Clerks Office  734-794-6140  CityClerk@a2gov.org  
Electrical Permits  Building Services  734-794-6263  Building@a2gov.org  
Fowl Permit  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Going out of Business  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Grading/Soil Erosion Permits  Building Services  734-794-6263  Building@a2gov.org  
Historic District Certificate of 
Appropriateness 

Planning Department 734-794-6265 hdc@a2gov.org 

Housing Board of Appeals Debra Williams 734-794-6000 x42198 dewilliams@a2gov.org 
Land Division Planning Department 734-794-6265 planning@a2gov.org 
Manufactured Fertilizer  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Marijuana Facility – All types  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Mechanical Permits  Building Services  

 
734-794-6263  
 

Building@a2gov.org  
 

MESA Permits Building Services  734-794-6263  Building@a2gov.org  
Noise  Clerks Office  734-794-6140  CityClerk@a2gov.org  

https://www.a2gov.org/departments/build-rent-inspect/Pages/Stream-Instructions.aspx


 

Precious Metal Dealer  Clerks Office  734-794-6140  CityClerk@a2gov.org  
Plumbing Permits  Building Services  734-794-6263  Building@a2gov.org  
Portable Sign Permits Customer Service  734-794-6320  Customerservice@a2gov.org  
Public or Charter School Planning Department 734-794-6265 planning@a2gov.org 
Recycling Drop Off Station 
Vouchers 

Solid Waste Please email both 
contacts listed for 
fastest response 

aheatley@a2gov.org AND 
smason@a2gov.org 

Reserve Parking Lane Right of Way Inspector 734-794-6415  BNollar@a2gov.org  
Rezoning Planning Department 734-794-6265 planning@a2gov.org 
Right of Way Inspections  Brian Nollar 734-794-6415  BNollar@a2gov.org  
Right of Way Permits  Customer Service  734-794-6320  Customerservice@a2gov.org  
Sidewalk Occupancy 
Licenses  

Customer Service  734-794-6320 Customerservice@a2gov.org  

Sign Permits  Julia Shake  734-794-6000 x42611 jshake@a2gov.org 
Site Plans Planning Department 734-794-6265 planning@a2gov.org 
Short Term Rental Rental Housing 

Services  
734-794-6264  ShortTermRentals@a2gov.org  

Small Cell Permits Engineering  734-794-6415  rightofway@a2gov.org  

Special Event Permit  Community Services  734-794-6000 x 42198 dewilliams@a2gov.org  

Street Vacation Planning Department 734-794-6265 planning@a2gov.org 

U of M Projects  Engineering  734-794-6415  rightofway@a2gov.org  
Wetland Use Approval Customer Service  734-794-6320  Customerservice@a2gov.org  
Zoning Compliance Permits Jon Barrett, Zoning 

Coordinator  
734-794-6000 x42654 jbarrett@a2gov.org 

Zoning Board of Appeals Jon Barrett, Zoning 
Coordinator  

734-794-6000 x42654 jbarrett@a2gov.org 

Zoning Report Request Planning Department 734-794-6265 planning@a2gov.org 
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