
1Learn How to 
Use the City 
Website to Sign 
Up for Programs!

Offered by 
The Ann Arbor Senior Center
1320 Baldwin Ave.
Call 734.794.6250



2Creating a New Account

Open your web browser and type:

www.a2gov.org/parks
You will be directed to a page like this:

Scroll down the page to the section titled 

“I want to..” and click the link “Register for a program”

http://www.a2gov.org/parks


3Creating a New Account (cont.)

You will be directed to the catalog page. 

On this page, click the red link in the left 
corner titled “Log in with Email”

You will be directed to a login page. On this screen, at 

the very top of the page click “Sign Up”



4Creating a New Account (cont.)

You will be directed to a 
new page to “Create a 
New Account” which can 
be done one of two 
ways:

1. Create a new account 
manually by filling out the 
required fields on the left- 
hand side of the page.

(This is the recommended 
method).

2. If you are using a 
computer or smart phone 
that is connected and 
logged into either 1) an 
Apple account, 2) 
Facebook login, 3) 
Google account 
(including Gmail), you 
can select the 
appropriate link on the 
right-hand side of the 
page that will 
automatically make you 
an account. 



5Registering for a Program

Now that you are logged in as a user, your 
screen should like the one below. Notice there 
is no longer a “Login with Email” link at the top 
left corner, it has been replaced with the 
following:

Now you are in the “Catalog” and can browse 
and register for programming! To simplify this 
process, on the left navigation under 
“Location”, select the box next to “Ann Arbor 
Senior Center”. This will narrow down your 
selection to only those offered at the center. 



6Registering for a Program (cont.)

The catalog will now show you all of the programs and activities being offered at the Senior 
Center. To register for a specific program, look for the activity type (Bridge, Senior Walks, 

Workshops, Tech Workshops, WCC Senior Focus Classes, Weekly Activities, Lunch & Learn, and 
Monthly Programs). Once you find the activity, click the activity name and you’ll be given the 

sessions available to sign up for. Let’s search for a Tech Workshop as an example. 

Scroll down the page until you find the 
“Workshops” activity heading. Under this 
heading, there is a link “Tech 
Workshops”, click this link and a list of 
different session will drop down. 



7

Now you’ll have the schedule of what Tech 
Workshops are being offered, click the name of 
the workshop you want to sign up for.  

The link will open 
up the workshop 
description and 
details of the class, 
and if your logged 
in, will display the 
names of members 
in your household. 

Registering for a Program (cont.)
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From here, 
select the family 
members that 
would like to 
register for the 
class. Once the 
box next to their 
name is 
selected, click 

“Add To Cart”

After adding the class to your cart, 
the cart screen will popup in the top 
right corner. If everything looks 
correct, click the “Checkout” link. 

Registering for a Program (cont.)

Please note: If you do not click the 
“Checkout”  link and follow the 
checkout procces, the transaction is 
incomplete, and you will not be 
registered for the class.  
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The “Checkout” link 
will take you to a 
new “Payment 
Page”. If there is a 
cost associated with 
the activity, this is 
where you would 
provide your credit 
card information. If 
the activity is free 
and/or your 
payment has been 
submitted, click:

“Review Transaction”

The screen will then replace the 
“Review Transaction” link with 
“Complete Transaction” link, click it.  

Registering for a Program (cont.)
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The next screen will be a 
receipt for your registration – 
hooray! You did it! 

If you’d like to email yourself 
a copy of the receipt (which 
includes the time and date of 
the programs you signed up 
for), make sure your correct 
email is listed under 
“Transaction Receipt” and 
then click the green 
envelope button next to your 
email.

Registering for a Program (cont.)
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Clicking “Account” will 
open a new viewing screen.

Viewing Your Account
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Once you click “Account”, this 
screen will come up. It shows 
you your notifications, 
upcoming events, and recent 
registrations. It will tell you the 
class name, dates, and times.

Viewing Your Account (cont.)
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Off to the side you will see a tab list. 
Three that we believe are important for 
you are “Transaction History”, “Waitlist 
Status”, and “Event Calendar”. Feel free 
to play around with the other ones!

Viewing Your Account (cont.)
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Click on the    
“Transaction History” tab.

Viewing Your Account
“Transaction History”

It will take you to a page that looks like the one below. It 
has any amounts you’ve paid/will pay and the date and 

time at which you registered for a program. 
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To get back to the main “Account” 
page, click the back arrow in the 
corner of your screen under your 

open tab.

Viewing Your Account (cont.)
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This will tell you where you stand on the waitlist for 
a class or if there is a waitlist. If your page is blank, 
that means you are not on a waitlist. If you are on 
a waitlist, you will see the “Position” area circled. 

That tells you where you stand on the waitlist. 
Therefore, I am 7th currently.

Viewing Your Account
“Waiting List Status”

Now, click on the 
“Waiting List Status” tab.
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To get back to the main “Account” 
page, click the back arrow in the 
corner of your screen under your 

open tab.

Viewing Your Account (cont.)



18Viewing Your Account
“Event Calendar”

Now, click on the 
“Event Calendar” tab. 
This will show you what 
days you are signed 
up for classes at the 
Senior Center.

This will show you the 
month you're in. 

(make sure you are in 
the correct month!)



19Viewing Your Account
“Event Calendar” (cont.)

The crème box is the 
current day you are on.

The red circle at the top of the 
calendar in the screenshot to the 
right shows where you can change 
the month (with the arrows). You can 
also change it to look at it from a 
month, week, or day view. 

The green blocks show 
an activity that you are 

signed up for. 
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To get back to the main “Account” 
page, click the back arrow in the 
corner of your screen under your 

open tab.

Viewing Your Account (cont.)



Thank You! 
Please Call 
Us with Any 
Questions!

PHONE: 
734.794.6250
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