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Accessing login/registration

Note: If you have not yet registered, please see our help guide for Registering

1. Access the STREAM website by going to stream.a2gov.org
2. Launch the login/registration process either by clicking on “Login or Register” in the top right
corner of the page, or by selecting the Login or Register tile located on the home page.
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Request Inspection

Click here to request an inspection
an an existing record.

©

Login or Register
Login toan existing or create a new
account. You can also find help if you
forgot your login information.

©

Search Public Records

This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses.

©

Invoice Search

Use this tool to search for individual
invoices by invoice number.

°

Apply
This tool can be used to apply for a
permit. plan, or license.

©

Map

Explore the map to see the activity
accurring in your neighborhood.


stream.a2gov.org

Logging into Your Account
Logging in with Email Address

Enter your email in the Email Address field

If you would like the website to remember you next time you log in, check the box under the
Email Address field for “Keep me signed in”

3. Click “Next”

4. This will bring you to a second page asking K@,

how you would like to verify your account

. . Verify it's you with a security method
— via password or code sent to your email

address. @ P
T —
5. Choose your preferred method, Email or
E ' ‘3."4'\.'1
Password. = mail 1
&, Password Select

6. VERIFY WITH EMAIL: @
g

a. If you select Email, you will be
brought to a confirmation page
confirming that you wantan email, <]
otherwise you can return to verify
with something else (which brings
you back to the prior screen so Get a verification email
you can choose Password instead) = I
or return to the sign in screen
(where you can choose to login
using another method entirely).



Once you click “Send me an
email,” an email will be sent to the
email address listed containing a
confirmation code. The login
screen will proceed to the next
page on which you can enter the
code.

Note that the email comes from
“Community Access Identity,”
email address
noreply@identity.tylerportico.com
and looks like this:

Return to your browser window
and enter the code into the Code
field to verify your login:

Note: If you wait too long to
submit the code, your session will
expire and you will need to
request a new code.

One-time verification code

Inbox

Community A... 11:49AM

Q to me v

-

You are receiving this email because a
request was made for a one-time code that
can be used for authentication

Please enter the following code for
verification

710906

If you believe you have received this email
in error, please disregard

®

Verify with your email

Enter Code

Verify



7. VERIFY WITH PASSWORD:

a. Ifyou select verify with password,
you will be brought to the @
password screen where you can =

enter the password you set upon
creating your account.

b. If you have forgotten your ok ok
password, choose “Forgot
password?” underneath the Verify ]
button to launch the password Ver_"y SN —
reset process. =

)gmail.co

c. Ifyou preferto getacode sentto Password
your email, choose “Verify with ®
something else” to verify with a

code sent to your email instead.

If you prefertolog in anotherway entirely, choose “Back to sign in” to return to the main login page and
see all of your options



Logging in with Google

1. Onceyou have created an account using a google email account, you can use google to log in for
future site visits. To do so, select “Sign in with Google” from the main log in page.

@)

=~

Sign in to community access services.

Email address

(] Keep me signed in

OR

Sign in with. ..
[ as 0

k account? Help @

Create an account

2. This will bring you to a google sign in screen. Note that our login process is powered by
tylerportico so you will see that title throughout this process.

G sign in with Google

Signin [‘

to continue to tylerportico.com Forgot email?

Before using this app, you can review tylerportico.com’s privacy policy
and terms of service.

Create account Next

English (United States)  + Help  Privacy  Terms

3. Proceed to sign in using your google credentials. Once complete, you will be redirected back to
STREAM.



Logging in with Apple

1. Once you have created an account using an email account that is also affiliated with an Apple
account, you can use your apple account to log in for future site visits. To do so, select “Sign in
with Apple” from the main log in page.

)

Sign in to community access services.

Email address

(] Keep me signed in

OR
Sign in with...
G s 0
Unlock accoun Help &

Create an account

2. This will bring you to an Apple sign in screen. Note that the STREAM website is also known as
“Community Access”
.

Apple ID

Use your Apple ID to sign in to Community Access.

Email or Phone Number -

Forgot password? »

[

In setting up Sign in with Apple, information about your
interactions with Apple and this device may be used by
Apple to help prevent fraud. See how your data is

managed.



3. Enteryour email address or phone number and use the enter key or right arrow to proceed.
4. Two new icons will now appearbelow the email/phone field: Continue with Password or Sign in
with Passkey
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Continue with Password [ at Sign in with Passkey J

Requires a device with i0S 17
Forgot password?

5. CONTINUE WITH PASSWORD
1. This will bring you to a password field where you can enter your Apple password. Once

you are logged in you will be redirected to STREAM.

6. SIGN IN WITH PASSKEY
2. You will be prompted to choose whether you are using a passcode from Windows or a

phone/tablet key.

a?

Use a saved passkey for apple.com

] windows Hello

Use a phone, tablet, or security key

3. If you choose a phone/tablet passkey, the screen will turn into a QR code. Once you
open the camera on your phone and scan that QR code, your phone will use Face ID to
sign you in.

4. Once you are signed in, you will be redirected to STREAM.



Logging in with Microsoft

1. Once you have created an account using an email account that is also affiliated with a Microsoft
account, you can use your Microsoft account to log in for future site visits. To do so, select “Sign
in with Microsoft” from the main log in page.

@)

"=~

Sign in to community access services.

Email address

[] Keep me signed in

OR
Sign in with...
G [ 0
Unlock account? Help @

Create an account

2. This will bring you to the Microsoft login page. If you don’t have a Microsoft account, you can

create one at this time.

B Microsoft
Sign in

Email, phone, or Skype

Mo account? Create one!

Can't access your account?

Back Next

E}_. Sign-in options



3. Once you enter your email, phone, or skype information and click Next, Microsoft will let you
know where they will send the verification code for you to sign in. Click “Send Code” to confirm
that you are ready for the code.

BE Microsoft

I ; :il.com

Sign in

We'll send a code to_)gmai\_com to

sign you in.

Other ways to sign in

Send code

4. Once you click “Send code” you will receive an email with the code from Microsoft.

< & O & -

Your single-use code » inbox

m Microsoftacco... 416PM (D) €  we
Hi

We received your request for a single-use code
to use with your Microsoft account.

Your single-use code is: 288224

If you didn't request this code, you can safely
ignore this email. Someone else might have
typed your email address by mistake.

Thanks,

The Microsoft account team

Privacy Statement:
ttps://ao.microsoft.com/fwhnk/7Linkld=521839

Microsoft Corporation, One Micr

arin
One
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5. Enterthe code in your browser window and click “Sign In”

B® Microsoft
< I

Enter code

We emailed a code to

Please enter the code to sign in.

288224

6. You will then be redirected back to STREAM
7. Microsoft will send you an email alerting you that a new app (Community Access) has been
given access to your data. Note that Community Access is the name of the new login portal so

this is a legitimate alert.

m Microsoft acc... ] Unsubscribe

Microsoft account

New app(s) have
access to your
data

Community Access connected to the Microsoft
a(.Luunl- na m

If you didn't grant this access, please remove
the app(s) from your account.

Manage your apps

You can also opt out or change where you
receive security notifications.

Thanks,
The Microsoft account team

Microsoft Corporation, One M
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Logging in with Facebook

1. Once you have created an account using an email account that is also affiliated with a Facebook
account, you can use your Facebook account to log in for future site visits. To do so, select “Sign
in with Facebook” from the main log in page.

)

Sign in to community access services.

Email address

["] Keep me signed in

OR

Sign in with...

G i &

Unlock account?

&

Create an account

2. This will bring you to the main facebook login screen:

Log Into Facebook

Password

Forgot account?

Not now

3. Proceed through the steps to log into your facebook account. You may be prompted to grant
access to Tyler Portico or Community Access.
4. Once you have successfully logged in, you will be routed back to the STREAM homepage.
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Troubleshooting Log In Issues

Please see the help guide for Login and Registration Issues

13


https://a2gov-002-us.govstack.com/media/iijjnbks/stream-login-and-registration-issues.pdf

