
 

1 
 

STREAM Registration Process 
 

Contents (Click on title to jump to page) 
Accessing login/registration .......................................................................................................................... 2 

Creating an Account ...................................................................................................................................... 4 

Troubleshooting Registration Issues ............................................................................................................. 8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2 
 

Accessing login/registration 
Note: The STREAM login interface is called Community Access powered by Tyler Portico. As you 
proceed through the registration and login process you will be navigated through their pages before 
returning to STREAM. All login pages and emails will be branded with their titles rather than STREAM. 

 
1. Access the STREAM website by going to stream.a2gov.org   
2. Launch the login/registration process either by clicking on “Login or Register” in the top right 

corner of the page, or by selecting the Login or Register tile located on the home page. 
 

 
 

 
 
 

3. If this is your first time logging into 
STREAM since the new Community Access 
login process was launched in September 
2024, you will receive a pop-up message 
instructing you to use the “create an 
account” option when you reach the next 
page, and to use the same email address 
you’ve used for City of Ann Arbor 
applications in the past. If you have 
already logged in since the upgrade, this 
pop-up should not appear for you 
anymore.  

stream.a2gov.org
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4. Click Continue to dismiss the pop up and 
proceed to the login page.   

 

5. You will now be brought to the 
Community Access sign-in page, hosted by 
Tyler Portico. Note that you will see the 
terms Community Access and Tyler Portico 
throughout this process: 

 

 

 

 

 

 

6. If you have already used this Community Access login page before, you can use any of the sign-
in methods available to log in using the email address affiliated with your account. 

a. For example, if you registered using a gmail account, you can log in by either entering 
your gmail account in the “Email Address” field followed by the password you set when 
registering, OR you can use “Sign in with Google.” If that gmail account is also affiliated 
with your Apple, Microsoft, or Facebook accounts, you can use any of those methods to 
log in as well. 

b. For a step by step guide to the various log in options, scroll down to the Log In section of 
this guide. 

7. If you have NOT yet used this login process, you must first scroll to the bottom of this page and 
select “Create an Account,” even if you previously had a STREAM login. 
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Creating an Account  
Note that even if you had a STREAM login previously, all new and existing customers must go through 
the “Create an Account” process the first time they use this new Community Access login process. 

 

1. Scroll to the bottom of the login page and select “Create an account” 

 

 
 

2. You will be brought to the following account creation page. Please fill out all fields. 
a. For the Email Address, please ensure you are using the same email address that you’ve 

used in the past to access STREAM or conduct City of Ann Arbor business. This will 
ensure that your new STREAM login will be linked to your existing account and data. 
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3. Once you fill out all fields, the next screen will inform you that an email has been sent to 
you with a verification code: 
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4. Proceed to your email and watch for an email that look like the image below. This email 

will come from noreply@identity.tylerportico.com so if you do not receive it within a 
few minutes please check your spam folder for that email address. 

 

 
5. Once you have received the email, return to the login screen and enter the verification code.  

a. Note: If you wait too long to submit the code, your session will expire and you will need 
to request a new code. 

 

 
 

6. Once you click Verify, you will be redirected to the STREAM site to complete setting up your 
account. If at any time you wish to cancel your registration you may do so at the top right corner 
of the page. 

mailto:noreply@identity.tylerportico.com
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a. As you fill out the contact information, all fields with a red asterisk are required. Note 
that while all phone fields are marked as required, you only need to fill out one; once 
you do, the asterisk will disappear from the other two. 

b. Please keep in mind that the contact info you enter into these fields will be the 
information associated with your contact record in our system and how we contact you 
for all communications. 

  

 

 

 
 

7. You have Successfully registered for your STREAM account and will be redirected to your 
Dashboard 
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Troubleshooting Registration Issues 
Please see the help guide for Login and Registration Issues 

https://a2gov-002-us.govstack.com/media/iijjnbks/stream-login-and-registration-issues.pdf

