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Lending a helping hand

Do you or does someone you know need help
paying for things like food, child care, utility bills,
gas for a car, etc.? The Barrier Busters Network
is here to provide assistance. Reach out to one
of our community’s Barrier Busters agencies to
help you as soon as possible: www.washtenaw.
org/588/Barrier-Busters
In addition, Ann Arbor water utility customers
have the option of helping Ann Arbor customers
facing difficulties with their utility bills through
the Ann Arbor Assistance Fund. Ann Arbor utility
customers can use the Ann Arbor Assistance Fund
donation line located on the water bill payment
stub or by using the new donation feature in the
online water bill payment system. The funds are
then administered by the Barrier Busters program
to Ann Arbor customers experiencing to financial
hardship who meet the necessary criteria.

AquaHawk is Ready to Fly

This summer, Ann Arbor is introducing
AquaHawk, a free online tool which helps city
water customers:
• View and track water consumption.
• Get water alerts via email, text or phone.
To register for this new tool, simply visit
www.a2gov.org/aquahawk and click on
the “Register” button. Users with multiple
accounts with the same customer number
only need to add one account per customer
number and the remaining accounts with
that customer number will be linked within
24 hours. After registering, you will be
able to see your current water use history
and take advantage of the other powerful
tools AquaHawk provides. If you have any
questions, please contact Customer Service
at 734.794.6320 or email at customerservice@
a2gov.org.

BRING COLOR BACK IN YOUR LIFE:
At home. And in your garden.

Bring color back into your life! At home. And in your garden.
Got bored kids at home? The city’s stormwater team presents
some fun coloring pages about how to build a rain garden, install
a rain barrel and be “Stormwater Smart.”
Download the
coloring pages
and a storm drain
scavenger hunt
activity page from
the stormwater
site, www.a2gov.
org/storm.
The goal of
this effort is to
inform Ann Arbor
residents that
having a rain
barrel or rain
garden on their property helps manage the stormwater system
by filtering water, slowing runoff and mitigating flooding, and
that they also help protect the Huron river and local streams.
Customers can also qualify for money-saving credits on their
stormwater utility bill by having rain gardens or barrels. Visit
www.a2gov.org/storm for details.

Limited Occupancy Water Guidelines

The city has created important guidelines to follow to ensure
that water is fresh and safe for all uses at properties where
there has been limited
occupancy during the
Stay Home, Stay Safe
order.
The guidelines include
adequately flushing
pipes to ensure that
stagnant water is
removed before use.
Visit www.QualityWaterMatters.org for more information.
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Adopt a storm drain

Most streets have several storm drains,
which play an important role in dealing
with the abundance of rain that falls in
Ann Arbor. Storm drains move water from
streets into the city’s stormwater system,
which deposits rain water into the Huron
River. But storm drains work best when they
are free of debris.
Adopting a storm drain in your
neighborhood is a great way to spend
time outdoors while helping contribute
to cleaner, safer water in the community.
Take part in protecting local rivers and
streams, and reducing localized flooding, by
adopting a storm drain today!

2019 Water
Quality Report

The City of Ann Arbor
2019 Water Quality
Report is now available.
This report features the
sources of Ann Arbor’s
water, the challenges
faced and steps the
city is taking to keep
drinking water safe. The
report is online at www.
QualityWaterMatters.org,
and paper copies can be
made available by calling
734.794.6426 or emailing
water@a2gov.org

Learn more at www.a2gov.org/stormwater
and, via our partner, Huron River Watershed
Council, at www.hrwc.org/volunteer/
adoptastormdrain/.

Consider adopting a storm drain in your neighborhood.

Water meter upgrades

The city continues its planning to
replace aging water meters with new
models that provide greater efficiency,
communications and resource
management technology. Due to
technology challenges, as well as the
impacts of COVID-19, the project has
been delayed. Instead of beginning
this spring, work is now expected to
begin later this summer and fall. The
new meters represent a commitment
to providing the most advanced and
environmentally sound technology
available throughout the city.
Ann Arbor is partnering with Utility
Metering Solutions to complete
the work. All residential and smallcommercial meters will be replaced at no cost over a two-year period. More information about the project, including
health and safety precautions being taken by staff, details about the actual replacement and how to schedule the
work for your home, will be mailed directly to residents and is available online at www.a2gov.org/meterupgrade.

