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AquaHawk is ready to fly

Ann Arbor has introduced AquaHawk, a free online tool which helps city water customers:
• View and track water consumption.
• Get water alerts via email, text or phone.
To register for this new tool, simply visit www.a2gov.org/aquahawk
and click on the “register” button. Users with multiple accounts
with the same customer number only need to add one account per
customer number, and the remaining accounts with that customer
number will be linked within 24 hours. After registering, you will be
able to see your current water use history and take advantage of the
other powerful tools AquaHawk provides. If you have any questions,
please contact City of Ann Arbor Customer Service at 734.794.6320 or customerservice@a2gov.org.

Adopt a storm drain

Most streets have several storm drains, which play an important role in
dealing with the abundance of rain that falls in Ann Arbor. Storm drains
move water from streets into the city’s stormwater system, which deposits
rain water into the Huron River. But storm drains work best when they are
free of debris.

A2Zero

Did you know climate change
and water issues are connected?
Climate change has already
increased the severity of storms
Ann Arbor experiences, meaning
we are seeing more rain over
shorter periods and higher winds.
In addition, a changing climate is
impacting the health of our rivers
and streams, including the life
that lives in them. In response,
Ann Arbor has adopted a plan to
achieve community-wide carbon
neutrality by 2030.
Known as A2ZERO, this plan
outlines seven overarching
strategies and 44 actions the
community is embracing to
create a more just, equitable,
resilient and sustainable future
for all. Learn more, engage and
take action at www.a2gov.org/
sustainability.

Adopting a storm drain in your neighborhood is a great way to spend
time outdoors while helping contribute to cleaner, safer water in the
community. Take part in protecting local rivers and streams, and reducing
localized flooding, by adopting a storm drain today!
Learn more at www.a2gov.org/stormwater and, via our partner, Huron
River Watershed Council, at www.hrwc.org/volunteer/adoptastormdrain/.

Consider adopting a storm drain in your neighborhood.

Contact Us! 734.794.6333 • watermatters@a2gov.org • P.O. Box 8647, Ann Arbor, MI 48107-8647 • www.a2gov.org

Water meter upgrades
The city continues to work on replacing aging water meters with
new models that provide greater efficiency, communications and
resource management technology. Due to technology challenges,
as well as the impacts of COVID-19, the project has been delayed.
Instead of beginning this spring, work is now expected to begin,
in earnest, this fall. The new meters represent a commitment
to providing the most advanced and environmentally sound
technology available throughout the city. Ann Arbor is partnering
with Utility Metering Solutions to complete the work.
All residential and small-commercial meters will be replaced at no
cost over a two-year period. More information about the project, including health and safety precautions being
taken by staff, details about the actual replacement and how to schedule the work for your home, will be mailed
directly to residents and is available online at www.a2gov.org/meterupgrade.

Flood information

The City of Ann Arbor participates in the
National Flood Insurance Program and has
adopted flood hazard-area protection standards.
As a public service, the city can provide the
following information upon request:
1. Basic flood map information.
• Whether a property is in or out of the Special
Flood Hazard Area (SFHA).
• Flood zone, base flood elevation, and panel
reference information from the Flood Insurance
Rate Map (FIRM).
• Copies of elevation certificates for completed
improvements to properties located within the
floodplain.
• Copies of letters of map amendment and
letters of map revision on file with the city.
• A handout regarding the flood insurance purchase requirement that can help when seeking a mortgage or financing
for property located in the SFHA.
2. Additional flood map information including floodways and regulatory requirements for development in a floodway.
3. Known flooding problems not shown on the FIRM maps such as localized drainage problems.
4. Anticipated flood depths on a property in a flood hazard area.
5. Information on prior flooding at a site, if available. For providing these and other floodplain management services,
the City has obtained a Class 6 rating with the NFIP’s Community Rating System, which results in a 20 percent discount
for flood insurance policies.
6. Sensitive areas serving natural floodplain functions such as wetlands, critical habitats and open space.
To request flood map information, contact the city with the property’s address or parcel number by email at
JHancock@a2gov.org or phone at 734.794.6430 x43709. Map information is also available online at www.a2gov.org/
floodplains.

