
Water meter upgrade update
The City of Ann Arbor reached a milestone in its water meter 
replacement project, completing nearly three-quarters of 
the installations, a total of 19,146 meters, as of August 2021. 
The project, which 
began last year, has 
continued despite 
the COVID pandemic. 
Residents who had 
previously requested 
a delay in the work, 
due to health and 
safety concerns, 
and are now feeling 
comfortable to have 
the work performed, 
are encouraged to make their upgrade arrangements as 
soon as possible. 
 
More information about the project, including how to 
schedule an appointment, is available at www.a2gov.org/
meterupgrade. 
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Adopt a storm drain to help with leaves
Fall in Ann Arbor means beautiful colors and trees shedding 
their leaves. While a lovely time of year, this can result in clogged 
storm drains which could lead to localized flooding and pollution 
to rivers and streams. Some advice to help avoid these problems:
• Never blow or rake leaves into the street.  

• Consider using a mulching lawn mower to help leaves become 
fertilizer.
• Build a compost pile using fall leaves as one of the components. 
• Use paper yard bags or compost carts for curbside pickup 
service of leaves.
• For more information on dealing with leaves, visit www.a2gov.
org/compost 

Most importantly, handling fall leaves properly plays a key role 
in managing the abundance of rain that falls in Ann Arbor. Storm 
drains move water from streets into the city’s stormwater system, 
which deposits that water into the Huron River. But storm 
drains only work when they are free of debris, especially — you 
guessed it — leaves.

Consider adopting a storm drain in your neighborhood as a great 
way to spend time outdoors while helping contribute to cleaner, 
safer water in the community. Take part in protecting local rivers 
and streams, and reducing localized flooding, by adopting a 
storm drain today! 

Learn more at www.a2gov.org/stormwater and, via our partner, 
Huron River Watershed Council, at www.hrwc.org/volunteer/
adoptastormdrain/.

Prepping for winter
Some spring, summer and fall storm water management 
tools aren’t as useful in the winter. In preparation for the 
cold months ahead, think about:

• Draining rain barrels, removing their spigots and clearing 
debris. If your rain barrel will stay outside, disconnect it from 
gutters and turn it upside down. 
• Weed your rain garden to prevent pesky weeds from 
coming back in the spring; but keep pruning to a minimum. 
Check your mulch depth to ensure at least 3 inches of 
material is present.  
• Give your gutters a good cleaning so that ice will be less 
likely to build up, and melting snow/ice have a place to go. 
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Ann Arbor flood information
The City of Ann Arbor participates in the National Flood Insurance Program (NFIP) and has adopted flood hazard area protection 
standards. As a public service, the city can provide the following information upon request:
1. Basic flood map information.

2. Additional flood map 
information including floodways 
and regulatory requirements for 
development in a floodway. 
 
3. Known flooding problems not 
shown on the FIRM maps such as 
localized drainage problems. 

4. Anticipated flood depths on a 
property in a flood hazard area. 

5. Information on prior flooding 
at a site, if available. 

6. Sensitive areas serving natural 
floodplain functions such as 
wetlands, critical habitats and 
open space.

To request flood map information, contact the city, 
and include the property’s address or parcel number, 
at JHancock@a2gov.org or 734.794.6430 x43709. 
Map information is also available online at a2gov.org/
floodplains.

For providing these and other floodplain management 
services, the city has obtained a Class 6 rating with the 
NFIP’s Community Rating System, which results in a 
20% discount on all flood insurance policies within the 
city.

This information may become even more important 
in the future as FEMA is updating the NFIP risk rating 
methodology through the implementation of a new 
pricing method called Risk Rating 2.0. Information on 
the new process can be found at https://www.fema.gov/flood-insurance/risk-rating.

• Whether a property is in or out of the Special Flood Hazard Area (SFHA).

• Flood zone, base flood elevation, and panel reference information from the Flood Insurance Rate Map (FIRM).

• Copies of elevation certificates for completed improvements to properties located within the floodplain.

• Copies of letters of map amendments and letters of map revisions on file with the city.

• A flyer regarding the flood insurance purchase requirement that can help when seeking a mortgage or financing for property located in 

the SFHA.
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