Ann Arbor Farmer’s Market COVID-19 FAQ
General FAQs
Q: Do vendors take cash?
A: Yes, all vendors take cash.

Q: Can I break a $100/$50/$20/$10 bill into smaller bills at the market office?
A: No. The market office cannot make change. Many vendors can break large bills, especially later in the
day.

Q: Is the market office issuing credit card tokens?
A: Yes, the market office is issuing credit card tokens. If you do not have cash, you may purchase these
tokens from the market office. These wooden credit card tokens are $5 each, with a $20 minimum to
purchase. Credit card tokens are used like cash. If your purchase from a vendor is a multiple of $5, you
will receive cash change from the vendor. The tokens do not expire, and there is no extra fee to
purchase tokens.

Q: Can I purchase tokens with cash?
A: No. All market vendors take cash. If you have cash, you do not need to buy tokens.

Q: Where can I park to shop at the market?
A: There is a map of parking near the market on the market website under Parking and Travel. Parking
within the market lot is free during the market, 7:00 a.m. to 3:00 p.m. on Wednesdays and Saturdays.

Q: Where do I pay for parking?
A: That depends. Parking in any space in the parking lot within the market is free during the market, 7:00
a.m. to 3:00 p.m., Wednesday and Saturday. All other parking spaces are charged as normal. Check with
the market office if you are not sure whether you need to pay for your spot. Remember that you can pay
for parking using the epark Ann Arbor app available on the App Store and Google Play Store.

Q: Is the market still offering curbside pickup?
A: Yes, certain vendors are still offering curbside pickup. An updated list of vendors offering curbside
pickup is available on the market website.
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Q: How do I place a curbside pickup order?
A: Curbside pickup orders can be placed by contacting each vendor, directly. You can find the current
list of vendors offering curbside pickup on the market website and in the link above.

Q: Where do I pick up my curbside order?
A: There are designated curbside pick-up spaces on Detroit St. Market curbside pickup spaces have
orange Republic Parking bags on the parking meters. Look for sandwich boards indicating which parking
spots are for the market’s curbside pickup. Staff in yellow vests will assist you.

Q: I have a Community Supported Agriculture order (CSA)and I didn’t specify if it was for
curbside pick-up. Where do I go?
A: If you did not specify curbside pick-up, your CSA is mostly likely with the vendor. Curbside pickup staff
can deliver your CSA from 7:00 a.m. to 12:00 p.m. After 12:00 p.m., CSAs can be picked up from the
vendor, directly.

Q: Are dogs allowed inside the market?
A: No. Animals are allowed inside the market unless they are licensed service animals. If you bring your
service animal to the market, please make sure they wear their vest indicating that they are a service
animal.

Q: Does the market have a lost and found?
A: Yes, there is a lost and found in the market office. You can call the office at 734.794.6255, email the
market manager at SStauffer@a2gov.org or stop by in-person between 7:00 a.m. to 3:00 p.m. on
Wednesday and Saturday.

Q: How can I check if a certain vendor is at the market today?
A: You can call the market at 734.794.6255 to check which vendors are at the market. Vendor
attendance can change right up to the market opening, so the best way to check if a vendor is at the
market is to call at 7:00 a.m. when the market opens.

Q: Can I borrow a cart or wagon for my purchases?
A: Yes. Staff at the market office can give you a cart or wagon, if one is available.

Q: How do I know when a certain product be available?
A: Market staff can tell you which vendors generally have certain products. However, the availability of
each product from each vendor varies based if/when each crop comes in. Each vendor can tell you
when certain products of theirs will be available.
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COVID-19 FAQs
Q: Are customers required to wear masks inside the market?
A: Yes. Under the Governor’s Executive Order (EO) No. 2020-147, all market customers are required to
wear masks while shopping in the market.

Q: Are market vendors required to wear masks?
A: Yes, market vendors and staff are required to wear masks during the market.

Q: Are there any changes to the Double Up Food Bucks program?
A: Yes. As of July 15, 2020, there is no limit for how much you can double using the Double Up Food
Bucks program. There is currently no set end date for unlimited doubling.

Q: Are the market bathrooms open?
A: The market office and bathrooms are only open to vendors and staff during the pandemic. PortaJohns for customer use are located along Fourth Ave.

Q: What’s with the one-way aisles?
A: The one-way aisles are to guide the flow of traffic within the market allowing for better social
distancing while shopping. This is for the safety of market vendors and customers. As you browse,
please mind those around you, keeping 6 feet between you and those outside of your household. If you
are in line for a vendor, keep to the side of the aisle, when possible.

Q: What precautions is the market taking to guard against COVID-19?
A: The market is taking several safety measures. As of Monday, July 13, 2020, customers and vendors
are required to wear face masks while in the market. In addition, one-way and two-way aisle have
been marked for a safer flow of traffic, and hand-washing sinks have been installed throughout the
market.

Q: I have questions related to COVID-19, or general market-related questions. Who should I contact? A:
Contact the market manager, Stefanie Stauffer. Stefanie can be reached at SStauffer@a2gov.org.
During the market, Wednesday and Saturday, 7:00 a.m. to 3:00 p.m., Stefanie can be reached at
734.794.6255 or at in-person at the market office.
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