CIP FY 2012-2017

Customer Survey

December, 2010



About the Survey

The survey was posted on November 4,

2010 and closed on December 3, 2010.

283 individuals responded to the survey.



About this Presentation

The survey results are summarized in a series of charts and
statements. Each image corresponds to a question in the
survey. Question numbers are indicated by the orange number 3.

in the upper left-hand corner of the slide.

For more detailed information about the survey and to read all

responses click


https://www.surveymonkey.com/sr.aspx?sm=yRZfhGB3VUT_2b6YsRe9K5LEztEUFSGwpgdLOx2cg1K54_3d

Level of Satisfaction



1. Please rate your level of satisfaction or concern with the following
EXISTING MUNICIPAL facilities and services:
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Solid Waste  Recycling Parks and  Yard Waste Urban Forest City Owned
Collection Recreation and Compost (streetand  Buildings
Collection  park trees)
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Please rate your level of satisfaction or concern with the
following EXISTING TRANSPORTATION systems and services:

i Don't Know

M Dissatisfied

H Somewhat Dissatisfied
i Neutral

M Somewhat Satisfied

M Satisfied

Traffic Signals Alternative Parking Lots Ann Arbor Bridges
and/or Street  Transportation and/or Parking Municipal Airport
Lighting (pedestrian, Structures

bicycle, public
transit)
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Please rate your level of satisfaction or concern with the
following EXISTING UTILITY systems and services:

i Don't Know

M Dissatisfied

M Somewhat Dissatisfied

i Neutral
M Somewhat Satisfied

M Satisfied

Water System Sanitary Sewer System Storm Sewer System



Allocation of Dollars
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When thinking about MUNICIPAL facilities and services that
exist, or are needed, do you think spending is:

M Don't Know

kd Too Much

M Too Little

M About Right

Solid Waste  Recycling Yard Waste Parks and Urban Forest City Owned
Collection and Compost  Recreation Buildings
Collection



5.
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When thinking about TRANSPORTATION systems and services
that exist, or are needed, do you think spending is:

M Don't Know

id Too Much

M Too Little

M About Right

Parking Facilities Other Streets New Street Alternative Ann Arbor Bridges
Transportation Development Transportation Municipal
Airport



6.
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When thinking about UTILITY systems and services that exist, or
are needed, do you think spending is:

M Don't Know

id Too Much

M Too Little

M About Right

Sanitary Sewer System Water System Storm Sewer System



Establishing Priorities



7. Considering capital needs for facilities/systems often exceed
available funding, which FIVE areas do you feel should receive
the most emphasis over the next two years?

Bridges

Streets

Alternative Transportation
Parks and Recreation

Urban Forest

Other Transportation

Water System

Sanitary Sewer System
Storm Sewer System
Recycling

Yard Waste and Compost Collection
Parking Facilities

New Street Development
Solid Waste Collection

City Owned Buildings

Ann Arbor Municipal Airport

"'mﬂﬂﬂﬂﬂ

o

140 160

N
o
H
o
(o))
o
(0]
o
=
o
o
=
N
o

180

M Response Count



8. When evaluating the capital needs of the city, how important is
it to consider the following questions when prioritizing proposed

Financial Impact

Operations & Maintenance

Economic Development & Retention
Coordination with other Projects

Safety & Emergency Preparedness

Users' Experience & Level of Service

City's Environmental Indicators

Larger Network Connectivity

Innovative Solutions & Latest, Best Practices
Council-approved Master Plans & Other Plan

Partnerships & Regional Coordination

projects ?
| | |

M Very Important

M Somewhat Important

kd Not Important

M Don't Know

50 100 150 200 250 300



9. through 11.

ldeas about improvements to
existing facilities or services.

responses about municipal services & facilities.
responses about transportation services & facilities.

responses about utility services & facilities.



Public Engagement ldeas



12. For a capital improvements program process, in what public
engagement methods would you participate?

Surveys and/or feedback forms

Neighborhood meetings

Focus groups

City-wide public meetings

Other ideas?
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M Response Count



13.

respondents had ideas about groups
or individuals who should be
represented in focus groups during the
development of the CIP.



14. For a capital improvements program process, what public
outreach or communication methods would you use to stay

E-mail notification of program activities

City website

Newsletters or mailings

Online presentations

Facebook/Twitter

Posters or notices at public facilities

Other ideas?

informed?
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15. Have you previously viewed the city website for the Capital
Improvements Plan?

no

M Response Count

yes
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16.

E-mail notification
Facebook/Twitter
Other source?
Conversation

City website
Other website

News media

How did you hear about this survey?
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17.

responded as an individual

responded as the
representative of a group



Questions about Yourself



18. What draws you to Ann Arbor? (Check all that apply.)

—

Live in town

Work in town

Entertainment

Recreation

Own a business

Other reason?

Own other property

Attend school
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19.

In what part of the city do you live?




20. How many years have you lived in the city of Ann Arbor?
| | | | |

21 years or more

11-20 years

M Response Count

6-10 years

3-5 years

do not live in city limits

0-2 years
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21. My age range is:
45-54
35-44

M Response Count

55-64

25-34

65+

under 25




22.

responded with additional
guestions & comments.



email addresses were collected.

Email notification setup for the CIP webpage.
Please sign up at if you would like
to receive emails about CIP topics of interest.


http://www.a2gov.org/

Thank you for participating.
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