
Steps to Follow if Password is Forgotten 

 

Click on „Edit your Profile‟ link: 

 

 
 

Click on the „click here‟ hyperlink next to “Can‟t remember your password?”: 

 

 



There are two options provided: 

1. Enter the e-mail address originally used to create profile so that password can 

be sent via e-mail. 

2. Enter e-mail address and answer to security question chosen when originally 

creating profile. 

 
 

If the first option is chosen, the password will be sent via e-mail as long as the e-mail 

entered matches what is in the system.  

 

If the second option is chosen, the system will automatically log you in.  


