
City of Ann Arbor Phone Numbers and Addresses 
                City of Ann Arbor, Michigan  www.a2gov.org  

                       NEW phone numbers/extensions are listed below. Updated December 2009. 
 

 

Emergency---------------------------------------------------------------------------------911 
Emergency (Voice/TDD)----------------------------------------------------734-994-2911  
Fire Non-emergency-------------------------------------------------------(734)-794-6961 
Police Non-emergency-----------------------------------------------------(734)-994-2911 
City Information Line (automated attendant)-----------------------(734)-794-6000 
Customer Service Information line M-F 8 AM to 5 PM------------(734)-794-6320  
  (Voice/TDD)---------------------------------------------------------------(800)-432-0762 
City Administrator’s Office 100 N Fifth Ave 3rd Floor--------------(734)-794-6110 
City Attorney 100 N Fifth Ave 3rd Floor An Arb 48107--------------(734)-794-6170 
City Clerk Services (Elections, Permits) 100 N Fifth Ave 2nd Floor-----------------
---------------------------------------------------------------------------------(734)-794-6140 
City Council 100 N Fifth Ave 3rd Floor---------------------------------(734)-794-6161 
Mayor’s Office 100 N Fifth Ave 3rd Floor-----------------(734)-794-6161/ext 41602 
Solid Waste & Recycling-------------------------------------------------(734)-794-6331 
Report water main break: Mon. - Fri., 7 a.m. - 4 p.m.-------------- (734)-794-6360    
  After 4 p.m. and weekends for water emergencies--------------------(734)-794-6470 
 

CITY ADMINISTRATION 
City Administrator’s Office 100 N Fifth Ave 3rd Floor-----------------734.794.6110 
City Clerk Services 100 N Fifth 2nd Floor Ave---------------------------734.794.6140 
Communications Office 100 N Fifth Ave 3rd Floor---------734.794.6110/ext.41511 
Community Television Network (CTN) 2805 S Industrial Hwy------734.794.6150 
Human Resources 220 E Huron St 7th Floor------------------------------734.794.6120 
  City Employment Line------------------------------------------------------734.794.6129 
 

COMMUNITY SERVICES AREA — 
Community Services Main Number, 100 N Fifth Ave 6th Floor------734.794.6210 
Community Development 110 N Fourth Ave Ste 300------------------734.622.9025 
Parks & Recreation Services  — 
  Parks & Recreation Customer Service at Cobblestone Farm 2781 Packard Road 
------------------------------------------------------------------------------------734.794.6230    
  Ann Arbor Senior Center 1320 Baldwin--------------------------------734.794.6250 
  Bryant Community Center 3 W Eden Ct-------------------------------734.477.0292 
  Canoe Liveries — Canoes, Kayaks, Paddleboats 
     Argo Canoe Livery 1055 Long Shore Drive--------------------------734.794.6241 
     Gallup Canoe Livery 3000 Fuller Road-------------------------------734.794.6240 
  Cobblestone Farm & Museum 2781 Packard Road-------------------734.794.6230 
  Farmers Market 315 Detroit St-------------------------------------------734.794.6255 
  Golf Courses — 
     Huron Hills 3465 E Huron River Dr-----------------------------------734.794.6246 
     Leslie Park 2120 Traver-------------------------------------------------734.794.6245 
  Kempf House Museum 312 S Division----------------------------------734.994.4898 
  Northside Community Center 815 Taylor------------------------------734.994.2985 
  Pools and Ice Arenas — 
     Buhr Park Pool & Outdoor Ice Arena 2751 Packard Road-------734.794.6234 
     Fuller Pool 1519 Fuller Road--------------------------------------------734.794.6236 
     Mack Indoor Pool 715 Brooks------------------------------------------734.794.6237 
     Veterans Memorial Park Pool & Ice Arena 2150 Jackson Ave--734.794.6235 
Planning and Development and Building Services 100 N Fifth Ave 6th Floor-----
------------------------------------------------------------------------------------734.794.6265 
  Appeals Boards-------------------------------------------------734.794.6000/ext.42666 
  * Construction Inspections------------------------------------------------734.794.6267 
  Historic Preservation-------------------------------------------------------734.794.6810 
  * Housing Bureau-----------------------------------------------------------734.794.6267 
  Ordinance Enforcement---------------------------------------------------734.794.6267 
  * Permit Desk----------------------------------------------------------------734.794.6267 
  * Plan Review---------------------------------------------------734.794.6000/ext.42660 
  Site Development------------------------------------------------------------734.794.6265 
  Unit Manager---------------------------------------------------734.794.6265/ext.42606 
  Zoning------------------------------------------------------------734.794.6265/ext.42616 
 

DISTRICT COURT NO 15 COUNTY COURT HOUSE 101 E Huron St 
Civil Division------------------------------------------------------------------734.222.3389 
Court Administrator---------------------------------------------------------734.222.3275 
Collections---------------------------------------------------------------------734.222.3290 
Criminal Division-------------------------------------------------------------734.222.3380 
Judges — 
  Creal, Julie--------------------------------------------------------------------734.222.3296 
  Easthope, Christopher-------------------------------------------------------734.222.3316 
  Hines, Elizabeth--------------------------------------------------------------734.222.3266 
Jury Call–in Line-------------------------------------------------------------734.222.3388 
Jury Clerk----------------------------------------------------------------------734.222.3276 
Magistrate Currie------------------------------------------------------------734.222.3242 
Probation-----------------------------------------------------------------------734.994.2751 
Traffic & Other Tickets-----------------------------------------------------734.222.3380 
 

DOWNTOWN DEVELOPMENT AUTHORITY 100 S Fifth Ave Ste 301--------
------------------------------------------------------------------------------------734.994.6697 
 

 

FINANCIAL SERVICES AREA — 100 N Fifth Ave 5th Floor 
Financial Services Area Main Number------------------------------------734.794.6500 
Accounting ----------------------------------------------------------------------734.794.6500 
Assessor--------------------------------------------------------------------------734.794.6530 
* Parking Referee Information----------------------------------------------734.794.6549 
Payroll Division----------------------------------------------------------------734.794.6500 
Procurement Services---------------------------------------------------------734.794.6576 
Risk Management--------------------------------------------------------------734.794.6570 
Treasurer------------------------------------------------------------------------734.994.2833 
Information Technology 100 N Fifth Ave 1st Floor----------------------734.794.6550 
 

HOUSING COMMISSION 727 Miller------------------------------------734.794.6720 
 

PUBLIC SERVICES AREA — 
Public Services Area Main Number 220 E. Huron, 7th Floor-----------734.794.6310 
220 E. Huron 1st Floor   
Customer Service & Payment Center (pay parking tickets, taxes, water bills, 
general city info)---------------------------------------------------------------734.794.6320 
Airport Blvd 
Ann Arbor Airport -----------------------------------------------------------734.794.6336 
100 N Fifth Ave 4th Floor 
Energy Office-------------------------------------------------------------------734.794.6430 
Environmental Coordinator-------------------------------------------------734.794.6430 
Project Management----------------------------------------------------------734.794.6410 
4251 Stone School Road 
Fleet Services -------------------------------------------------------------------734.794.6390 
Field Operations Unit — 
   Field Services-----------------------------------------------------------------734.794.6350    
   Maintenance Service Request------Forestry 734.794.6364 / Parks 734.794.6363 
   Graffiti Hotline---------------------------------------------------------------734.794.6365 
   Leaf Collection Hotline (seasonal)---------------------------------------734.794.6366 
   Potholes Hotline--------------------------------------------------------------734.794.6368 
   Signs, Signals & Street Lighting------------------------------------------734.794.6361 
   Snow Desk Hotline (seasonal)---------------------------------------------734.794.6367 
   Street Maintenance----------------------------------------------------------734.794.6362 
1401 Wright  
   Fairview Cemetery ---------------------------------------------------------734.794.6363 
4150 Platt 
   Materials Recovery Facility & Compost Center----------------------734.794.6380 
1831 Traver 
   Natural Area Preservation ------------------------------------------------734.794.6627 
49 S Dixboro 
   Wastewater Treatment Plant ---------------------------------------------734.794.6450 
919 Sunset Road  
   Water Treatment Plant ----------------------------------------------------734.794.6426 
 

RETIREMENT SYSTEM 532 S Maple Road----------------------------734.794.6710 
 

SAFETY SERVICES AREA — 
 Safety Services Area Main Number 100 N Fifth Ave 1st Floor An Arb 48104------
-----------------------------------------------------------------------------------(734)-794-6920 
 Office of Emergency Management--------------------------------------(734)-794-6980 
 Fire Services — 
    Emergency Calls Only-------------------------------------------------------------------911 
    Administration/Fire Prevention------------------------------------------(734)-794-6961 
    All Other Fire Calls--------------------------------------------------------(734)-794-6979 
 Police Services — 
    Car Response Emergency---------------------------------------------------------------911 
    Non-Emergency Car Response------------------------------------------(734)-994-2911 
    Non-Emergency Report No Response----------------------------------(734)-794-6920 
      (Voice/TDD)--------------------------------------------------------------(734)-994-2911 
    Alarm Enforcement/Permits----------------------------------------------(734)-794-6950 
    Community Standards (enforce codes and ordinances)--------------(734)-794-6942 
    Crime & Drug Tip Line (anonymous)----------------------------------(734)-794-6939 
    Crime Prevention/Neighborhood Watch-------------------------------(734)-794-6933 
    Gun Registration----------------------------------------------------------(734)-794-6932 
    Hiring & Training---------------------------------------------------------(734)-794-6956 
    Investigations & Detective Division------------------------------------(734)-794-6930 
    Parking Enforcement------------------------------------------------------(734)-994-2911 
    Patrol Command Supervisor---------------------------------------------(734)-794-6921 
    Police Information---------------------------------------------------------(734)-794-6920 
    Professional Standards----------------------------------------------------(734)-794-6912 
    Property (Lost & Found)--------------------------------------------------(734)-794-6952 
    Records Section------------------------------------------------------------(734)-794-6954 
    Report Desk (file a police report)----------------------------------------(734)-794-6920 
    Special Services (special events & traffic enforcement)-------------(734)-794-6940 
    Towed Vehicles------------------------------------------------------------(734)-794-6920 
 

ANN ARBOR TRANSPORTATION AUTHORITY 2700 S Industrial--------------
-------------------------------------------------------------------------------------734.973.6500 

* This service unit has temporarily relocated to 2000 S. Industrial until further notice. 


